


WATER 
SANDBLASTING 

PLUS HIGH PRESSURE 
CLEANING 

A N EFFICIENT 2000 PSI @GfWM> V A R I A B L E HIGH P R E S S U R E 
C L E A N E R , WITH THE A D D E D A D V A N T A G E OF OPTIONAL W E T 
S A N D B L A S T I N G . 

TYPICAL USES AS A GERNI CLEANER ARE vehicle and engine cleaning, cleaning 
buildings, pig and poultry sheds, industrial plant, walls, floors, caravan parks, food 
processors. 

TYPICAL USES AS A GERNI WET SAND BLASTER ARE removing old paint, plaster, 
etc. from buildings, cleaning rust from steel railings, boat hulls, etc. 

A CASH HIRE GEM! QUICK RETURNS! EASILY HANDLED! 

For demonstration phone — 

HIRE KINGDOM 
12 Gartmore Avenue, 
Bankstown. N .S .W. 2200. — 707-2655 



THE HIRE ASSOCIATION OF AUSTRALIA 
60-62 York Street, 
Sydney. N.S.W. 2000. 
President: Des W h e l a n 
Vice President: Peter Burne 
Secretary: Rol f Schuf f t . 

Phone : (02) 290-0700. 

•& THE HIRE ASSOCIATION OF VICTORIA 
165 Eastern Road , 
South M e l b o u r n e . V i c . 3205. 
President: Br ian Elms 
Secretary: Terry Steel 

Phone (03) 699-1022. 

-fr THE HIRE ASSOCIATION OF N.S.W. 
9 Ze rmat t A v e n u e , 
Seven H i l l s . N.S.W. 2147. 
President: A n d r e w Kenna rd 
Secretary: Mrs . Den i se Layton 

Phone (02) 621-5323. 

•fr THE HIRE ASSOCIATION OF QUEENSLAND 
24 Hay ward Street, 
S taf ford. Q ' l d . 4053. 
President: Robert Ka rdach i 
Secretary: Robert Lawler 

Phone (07) 356-9011. 

ft THE HIRE ASSOCIATION OF S.A. 
5 A ld r i dge A v e n u e , 
P l ymp ton Park. S.A. 5038. 
President: R i cha rd Stevens 
Secretary: Mrs . C. M o u n s e y 

Phone (08) 297-6617 

ft THE HIRE ASSOCIATION OF W.A. 
18-22 O x f o r d Street, 
Leederv i l le . W . A . 6007. 
President: R ick Turen 
Secretary: Frank Ca l l e j a 

Phone (092) 81-4044. 

BILL WEBB 
C o n t r i b u t i o n s shou ld be a d ­

dressed to the Editor , C/- of the 
Publ isher . 

O p i n i o n s expressed in HIRE and 
Renta l Equ ipment News are not 
necessar i ly those of the Hire 
Assoc i a t i ons . 

ADVERTISING: 

TELL & SELL PROMOTIONS 
C o p y shou ld be m a i l e d to the 

Publ isher , or phone (02) 93-1277. 

PUBLISHER: 

LEADER PUBLISHING HOUSE 
2 Da le Street, -
B rookva l e . N.S.W. 2100. 
Phone (02) 93-0351. 

COVER PHOTO: 

Compair's New Compact Rotary Compressor 
unveiled at the National Hire Convention. 

Printed in Australia by — 
Vaughan Douglas Printers, 
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HIE EfiHOA'S FACE 
THE BROTHERHOOD OF MAN REARS ITS BEAUTIFUL HEAD 

W e have rece ived a blessing. The swi r l ing c louds 
of con f l i c t , greed and co r rup t ion w h i c h overhang 
our planet , have parted in this corner of the g lobe 
to reveal a great ray of light shin ing upon us. O r 
perhaps it was the other way a round . Perhaps the 
g r e a t w a r m t h o f g o o d w i l l , f r i e n d s h i p a n d 
i n t e r n a t i o n a l b r o t h e r h o o d g e n e r a t e d at the 
C o n v e n t i o n c l e a r e d the c l o u d s to revea l a 
wondrous l ight. Perhaps we awai t the outs ide 
forces of the wo r l d to act and shine upon us, wh i l e 
a l l the t ime the source of l ight and heat lies right 
w i th in ourselves. 

W e exper ienced a great and happy o c ca s i on at 
the Na t i ona l Conven t i on ; the integrat ion of our 
A m e r i c a n fr iends, our Engl ish guest, our New 
Zea l and ne ighbours and our Aus t ra l i an selves — 
Hire and Supp l ie r we lded in c o m m o n bond of 
business and f r iendsh ip to weave a girdle of 
goodw i l l a round the earth. 

Late Saturday night — around the same t ime 
that the c o n c l u d i n g speeches were w ind ing up the 
Conven t i on — a fire began in Sydney and burned 
down the premises of Barwicks Hire. Lock, stock 
and barrel . By 8 a.m. Sunday morn ing Barwicks 
were back in business rehir ing the stuff hired out on 
the prev ious night. 

Jesus took three days to rise again. W a l Reynolds 
d id it in one. No t on his own but on the pr inc ip les 
taught by the fo rmer prophet . L ike the Phoenix 
f rom the ashes W a l Reyno lds and his business rose 
f rom out the smou lde r i ng ruins, borne shoulder 
high by staff, f r iends, comrades and acqua in tances 
in the Hire business. Hire Assoc i a t i on members , 
great and sma l l , p rov ided t rucks, a site o f f i ce , 
s tock, l abour and al l manner of assistance and 
offers of it. Suppl iers c ame good wi th immed ia te 
del iver ies and extended credi t . O n the Sunday 
and ho l iday M o n d a y they c ame f rom al l d i rect ions. 

They c ame to work and be b l a ckened in soot and 
ash. Like ants they c ame to c l ean up the debris and 
restock the larder. 

Let us therefore have done w i th any talk of 
d i f fe rences between the so ca l l ed 'b ig boys ' and 
the sma l l . Let such nonsense be bur ied deep in the 
ashes for al l t ime. The great strength of the Hire 
industry lies in the people in it, big and small, one 
and all. 

W a l Reyno lds has had an exper ience he w i l l 
never forget. It wasn ' t the f i re ! W a l Reynolds 
p robed beneath the breast of man and found a 
bro the rhood . 
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Q . 
Which 
witch is 
best for 
your Rental 
Customers? 

O 
There are different Ditch 
Witch models available for 
all kinds of rental 

requirements ... 
which one is best 
for you,depends 

on your needs. If you rent mostly to homeowners, 
one of our handlebar models will be just right. 
They carry a relatively low price fag, and 
operational procedures are easy ior your 
customers to understand. If you're into contractor 
rentals, consider our new 18-HP class Model 
2200 trencher, or one of our larger 
Modularmatics that can trench and do other 
underground jobs, too. The point is. Ditch Witch 
has the equipment to fit varying rental needs and 
backs up every Ditch Witch model with a 
professional parts and service organisation. Why 
not talk things over with your Ditch Witch 
dealer? 

roll over protective 

D I T C H e n 
W I T C H ^ j p 

D I T C H W I T C H H A S T H E A N S W E R ! 

DITCH WITCH DIVISION 
Moto Sn̂ 4n0#rtng My (JM, 

1 N.SW.: fMorougkMM* FwnoMI taw, 8QM (PS) 4S1 I B 
VIC.: M M Hum* HteOwty. C m p M M a M , MSi (081 S0»«1»l 
I A : ti « O M I A M I * , t dmaw i , M m mtm 
Oi .0: SI rianewi Stmt, ssnxxjr, Worth, 4107 p ) m SIM 
W> «S Dowd S i r . * , W«N*pool, 6106 6*8) M 1 4 » 
TAS 282A Argyt» StrMt. Hobart, 7000 <0C 
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ATTENTION NON MEMBERS 
WHY YOU SHOULD JOIN THE H.A. 

The following letter was recently circulated to all 
Hire Association members. It is a sample of 
strength in unity and is typical of the advice and 
advantages of being a member of the Hire 
Association. H.A. executives are alert and energetic 
people constantly working on common problems 
for the betterment of the Industry in general. 
Membership advantages are legion. 

Dear Membe r , 
INVESTMENT ALLOWANCE 

We have advice from our Solicitors and 
Accountants that it is quite arguable that we do 
qualify for the Investment Allowance. 

In the past we have considered that the clause of 
the Act which precludes is that which says that if the 
right to use equipment is granted to someone else, 
then that equipment doesn't qualify for the 
Investment Allowance. 

What we plan to argue is that we don't grant the 
right to use the equipment to someone else. That we 
use it and that we let other people operate it for the 
purpose of producing our assessable income. 

W e have been advised that it is qui te arguable 
that this is the case. 

Wha t we want all the hire compan ies to do is to 
c l a im the Investment A l l o w a n c e on their Income 
Tax Returns for the year ended June 1977. 

The c l a im w i l l most l ike ly be d i sa l l owed . You 
shou ld then " o b j e c t " to the d i sa l l owance and if, as 
might be expected , the ob jec t ion is d i sa l l owed , we 
wi l l run a Test Case. 

There is noth ing to lose. 
A t the t ime you object to the d i sa l l owance , the 

C o m m i s s i o n e r w i l l p robab l y ask that half the 
amount in quest ion be pa id . If we win , it w i l l be 
refunded, if we lose the ba lance wi l l be payable . 

A t the worst you w i l l get several months use of 
half the amount 

As wel l as it be ing possible to w in by this 
agreement, there is another reason for do ing it. 

As you know, al l members ( inc lud ing you, we 
hope) have wr i t ten again to their Loca l M e m b e r s 
a long the lines of the last c i rcu lar . The fact of 400 
odd returns c o m i n g in f rom Hire Compan ies be ing 
d i sa l lowed , ob jec ted to and appea led against w i l l 
be known in Canberra . 

It w i l l be another prod, a push f rom another 
d i rec t ion at the same t ime as the Treasurer is 
dea l ing wi th al l the letters referred by our Loca l 
Member s . 

It w i l l let him know we are not giv ing up and may 
help to have the Legis lat ion amended . 

Talk to your Accoun tan t , show him this and 
instruct him to claim the Investment Allowance. 

If you have any quest ions contac t : Des Whe l an 
(03) 350-2011; Barry M c D o n a l d (02) 636-3200; 
Nev i l l e Kennard (02) 439-3477. 

P.S. To substant iate the argument that we don ' t 
grant the right of use to someone else, we may 
recommend a change to your Hire Agreement . This 
w i l l be advised later. 

VIBRATORY ROLLERS FOR 
ROCK, SOIL AND ASPHALT COMPACTION 

Also concrete vibrators, trowels, screeds, form vibrators, 
plate compactors and materials handling equipment. 

WORLD LEADER IN COMPACTION 

Pty Ltd. 

N.S.W.: 19 GEORGE STREET VIC.: 18 CENTURY DRIVE. OLD.: 13 CLARENCE STREET 
CLYDE. 682 1755 8RAESIDE 90 8850 COORPAROO. 397 2602 
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NATIONAL PRESIDENTS MESSAGE 

M u c h thanks and pra ise was g iven to the 
V i c to r i an Assoc i a t i on for their organisat ion of the 
C o n v e n t i o n at the H i l t o n . It was t h o r o u g h l y 
deserved and I unders tand that an ear ly run 
th rough on costs has s h o w n that it was an 
outs tand ing f inanc ia l success. 

W e l l done V i c t o r i a and spend the money wise ly 
for the bet terment of the industry as a whole . 

O f course the V i c t o r i an Hire peop le were in 
exce l lent spirits because the power strike had 
caused a we l l deserved surge in demand . W e did 
not ant i c ipate however, that the t roub le w o u l d last 
a mon th and this may cause some back lash to us as 
industry must have had a dreadfu l hammer ing over 
this t ime. 

O n the broader v iew it was great news that 
in f la t ion c ame down again and seems f i rmly set to 
be we l l and truly in the single digits for the future. 
N o doub t you w o u l d be keep ing an eye on your 
f r iend ly suppl iers to ensure that any pr ice rises are 
just i f ied . Some of you w i l l c o m e into contac t w i th 
the P o l i t i c i a n s as t hey m o v e a r o u n d the i r 
e lec torate w i th a broad smi le seek ing your support . 
Don ' t forget to ask them what their fee l ing is on the 
' Investment A l l o w a n c e ' and seek a c o m m i t m e n t 
f rom them to con t inue to press our just cause. 

D C W H E L A N 
President 

SUPPLIERS TO THE HIRE INDUSTRY 

FLEXIBLE SHAFT DRIVEN 
SUBMERSIBLE 50 mm [2"] PUMP 
PUMPS WATER CONTAINING 
SLUDGE OR SOLIDS 
• CHOKELESS • SELF PRIMING 
• LIGHTWEIGHT • PORTABLE 
• HIGH DISCHARGE 

Designed and manufactured by: 

FLEXTOOL (AUSTRALIA) PTY. LTD. 

FITS ALL FLEXTOOL 
POWER UNITS 

MELBOURNE 
82 Stanley St. 
Collingwood. 
Ph: 41-5064 

SYDNEY 
2 Ada Place, 
Pyrmont. 
Ph: 660-3411 

BRISBANE 
1 7 Ross St. 
Newstead. 
Ph: 52-2306 

PERTH 
Unit 3, 47 Tate St. 
Bentley. 
Ph: 458-1653 

50,000 litre/hr (11,000 gal/hr) 
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Seminars Exhibition Dialogue Friendship Discounts Fun Entertainment 

— 1977 NATIONAL 
CONVENTION — 

A Great: Success 

The 4-day H i re A s s o c i a t i o n Na t i ona l C o n v e n t i o n 
at the M e l b o u r n e H i l t on turned out to be a great 
and m e m o r a b l e o c c a s i o n . O rgan i sed by H A of 
V i c t o r i a f r om 28th September , the C o n v e n t i o n set a 
s tandard that w i l l p rov ide a cha l l enge for al l fu ture 
c o n v e n t i o n s . W i t h V i c t o r i a n e f f i c i e n c y a n d 
hospi ta l i ty , a p rogram of top leve l speakers , 
a t t rac t ive exh ib i t i on stands, f r i end ly and e leva ted 
business d i a logue , overseas persona l i t ies , great 
soc ia l en ter ta inment ; a l l in a wonde r fu l sett ing and 
spark l ing w i th the spir i t of f r iendsh ip , the scene was 
p r o b a b l y u n e q u a l l e d s i n c e K i n g S o l o m o n 
e n t e r t a i n e d the Q u e e n of S h e b a . The H i r e 
Assoc i a t i on C o n v e n t i o n was indeed wor thy of its 
eth ics and ideals. It was a Na t i ona l C o n v e n t i o n but 
w i t h i n t e r n a t i o n a l f l a v o u r and the mark of 
greatness. 

OUR AMERICAN VISITORS: 
President of the A m e r i c a n Renta l A s s o c i a t i o n , 

Irvin Juster, honoured us w i th his presence and led 
a t eam of other A .R .A . members and wives. W e 
a lways en joy ourse lves in the presence of these 
w o n d e r f u l A m e r i c a n p e o p l e w h o u p l i f t and 
a n i m a t e an o c c a s i o n by shee r w a r m t h of 
persona l i ty and w h o a lways give so m u c h of 
themse lves . W i t h Irvin & Suzanne Juster were Bob 
& Barbara C a m e r o n of Sam's U-Drive, B i l l & 
Margue r i t e Cush ing of D i a b l o Renta l , B i l l and Lois 
Bryan of A. Carhar t Renta l , W i l l and Rache l W h o r f 
of Sam's U-Drive and f ina l l y Hans Sundet of Sunco , 
their Ca l i f o rn i an t rave l agent who thought the 
program too g o o d to miss. 
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OUR ENGLISH DELEGATE: 
A n d r e w Griggs c a m e a l l the way f rom U.K. 

Andrew ' s spec ia l i t y is tools and plant for home and 
industry — and the bus iness :-Western Rentals Ltd., 
24 Dig l is Road , Worces te r , U.K. 

OUR NEW ZEALAND VISITORS 
W e were de l i gh ted to w e l c o m e a con t i ngen t of 

K iw is at the C o n v e n t i o n . N i n e membe r s of the 
newly f o r m e d Hi re Serv ices A s s o c i a t i o n of N e w 
Z e a l a n d , i n c l u d i n g Pres ident G o r d o n Da le , a t ten ­
d e d ; four of the m e m b e r s were a c c o m p a n i e d by 
their w ives . They were:- Peter and Heather 
B rook f i e l d of M o d e r n M e t h o d s , A u c k l a n d ; Ne i l 
and Nga i re Ca l l aghan of Eastside H i re , H a m i l t o n ; 
G e o f f C la rke of C o n s t r u c t i o n M a c h i n e r y L td . , 
A u c k l a n d ; Ian C o l l i n s o n of H i re Poo l L td . , 
A u c k l a n d ; Ted and He len C o w l e y of Cow ley ' s H i re 
Cent re , W h a n g a r e i ; C o l i n C rooks of A i r H i re Cent re 
L td . , A u c k l a n d ; N o e l Pederson of H i re Poo l L td . , 
A u c k l a n d ; G o r d o n and Jean Da l e of N e w 
P l y m o u t h Hire Cent re , N e w P l y m o u t h ; and Ross 
Jones of L i n co l n Hire Cent re , A u c k l a n d . 

OPENING MESSAGES: 
Peter Burne, C o n v e n t i o n Convenor , i n t roduced 

V i c t o r i a n President, Br ian Elms who o f f i c i a l l y 
w e l c o m e d the gather ing at the H i l t on Hote l on 
W e d n e s d a y morn ing . Br ian emphas i sed that w i th 
peop le f rom al l over the g lobe here to talk, relax 
and do business, we must lose no oppor tun i t y to 
talk. Talk to the forty exhib i tors who had brought 
goods and ideas f r om a round the w o r l d for our 

Cont'd on Page 8 



National President Mr. Des Whelan officially opens the 
6th National Convention. 

Bill & Lois Bryan of A- Carhart Rentals, members of the 
visiting American Delegation at Dinner Dance. 

Mr. & Mrs. Bob Cameron of Sams U-Drive, Van Nuys, 
California, members of the American Delegation, enjoy 
drinks at the Cocktail Party with Denise De Forest & Jim 
Nelson. 

Greg Page — Pages Hire. Bill dishing — Diablo Rentals, 
member of visiting American Delegation. Peter Burne — 
Burnson Plant Hire. 
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conven i ence . Ta lk to Seminar leaders who had 
spent many months p repa r ing an in teres t ing , 
imag inat i ve and educa t i ona l p rogram. Ta lk above 
al l to the person w h o is s tand ing next to you — 
many are v is i tors and perhaps a t tend ing their f irst 
conven t i on . A n d others have enough w i s d o m and 
exper ience beh ind them to b e c o m e va luab l e and 
new f o u n d fr iends. Ta lk to your V i c t o r i a n hosts if 
y o u feel someth ing is not up to s tandard and we ' l l 
d o our best to cor rec t any shor t comings . 

Pres ident Br ian E lms warned that we need to 
show interest in cur rent and fu tu re acts of 
Pa r l i ament in such f ie lds as consumer p ro tec t i on 
and trade prac t i ces leg is la t ion , s tamp dut ies and 

. t axa t i on . V i g i l a n c e is necessary to avo id another 
s i tua t ion l ike the Investment A l l o w a n c e exc lus ion . 

NATIONAL PRESIDENT: 
N a t i o n a l P r e s i d e n t Des W h e l a n o f f i c i a l l y 

Victorian President, Brian Elms, presents gifts to wives of 
overseas delegates. Left to Right: Mrs. Gordon Dale, N.Z., 
Suzanne luster, California, Brian Elms & Marguerite Cushing, 
California. 
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d e c l a r e d the C o n v e n t i o n o p e n . In d r a w i n g 
a t tent ion to Br ian E lms remarks Des submi t ted that 
if we a l l con t r ibu te a l ong these l ines, our industry, 
our compan i e s and our c o m m u n i t i e s w i l l prosper. 

Ten years ago we d id not ident i fy the cha l lenges 
and danger areas ahead so now we f ind ourse lves 
w i thou t s t imu la t i on f rom tax rel ief yet this rel ief is 
ava i l ab l e to a c o m p e t i t i v e industry — the f inance 
and leasing compan i e s . We must become better at 
anticipating legislative and other changes that affect 
our industry. Conven t i ons create an a tmosphere 
and s i tuat ion where there is free interchange of 
ideas and where p r o b l e m s and p i t f a l l s l i ke 
p o t e n t i a l l e g i s l a t i o n c a n be i d e n t i f i e d . " O u r 
conven t i on is fo r tunate in hav ing peop le of w ide 
exper ience f r om al l parts of the wo r l d and ta lk ing 
w i t h t h e s e p e o p l e w i l l be o f t r e m e n d o u s 
s t imu la t i on to al l of us. 

Mr. & Mrs. Irvin Juster. 

Ladies Fashion Parade drew attention at Convention. 
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THREE CHEERS TO THE 
VICTORIANS 
VICTORIAN HOSTS 

Congra tu l a t i ons to V i c t o r i a n H A m e m b e r s 
i n vo l v ed in o r g a n i z i n g the N a t i o n a l C o n v e n t i o n 
for a first class job in al l respects . N a m e s of al l 
those w h o w o r k e d hard beh ind the scenes are t oo 
n u m e r o u s to m e n t i o n but o f f i c i a l honours must go 

to C o n v e n t i o n C o n v e n o r , Peter Burne , C o n v e n t i o n 
Co-Ord ina to r , Ern Turner . H A V i c . P res ident , Br ian 
Elms, N a t i o n a l Pres ident , Des W h e l a n , P rogram 
C h a i r m a n , Len B o o t h , Terry Stee l , John Kroeger 
and al l the c o m m i t t e e s and back r oom boys w h o 
bu rned the m i d n i g h t o i l . 

PETER BURNE WINS A W A R D 

N a t i o n a l Pres ident Des W h e l a n presented Peter 
Burne at the D inne r D a n c e w i th the H A award for 
ou t s t and ing serv ice to the H i re indust ry du r i ng the 
past year. 

Mr. & Mrs. Peter Burne after presentation of Presidents 
Award. 
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Around the Seminars 
The C o n v e n t i o n seminars were of high order w i th 

a l l speakers chosen for their know ledge and 
expert ise on the subject and, be l ieve it or not, the 
7.30 a.m. breakfast seminar a t t rac ted a fu l l house. 

Bob Ansett of Budget Rent-a-Car spoke of H o w 
To P romote Your Business To Success. Bob's 
speech is ou t l i ned e lsewhere in this issue. 

Tony Knight of Yellow Pages t o ld why you 
shou ld advert ise in the ye l l ow pages. Readers are 
fami l i a r w i th this m e d i u m . 

Bob Cameron of Sam's U-Drive, California, 
spoke on H o w to Save M o n e y on Purchas ing and 
Spares. Bob was in t roduced as p robab l y the man 
w h o knows more about the e c o n o m i c s of Hire 
industry purchas ing , spares and stock con t ro l than 
anyone else in the wor ld . Bob Cameron ' s ta lk is 
fea tured e lsewhere. 

The Breakfast Seminar c o m m e n c i n g at 7.30 a.m. 
on Fr iday morn ing wi th Ray Ke lsey as Cha i rman 
i n c luded a panel of experts namely Ron W i l l i a m s , 
Stan Jessup, John M c K e c h n i e , J im Brown, Ian 
C o l l i s o n N.Z. and Robert Stewart. 

Answer ing a ques t ion on how to rate a new p iece 
of equ ipment , J im Brown ment ioned two methods . 
S W A G , a sc ient i f i c way out guess or get ho ld of a 
copy of your compet i to r s rate ca rd . J im said there 
is no recognised system but you may work on t ry ing 
to get your money back in say a year. Ron W i l l i a m s 
urged rea l ism — it is no good if s o m e b o d y can buy 
new, use it for a t ime, then sel l it second hand 
cheaper than hir ing. J im Brown suggested that the 
da i l y rate shou ld be high but lesser for week l y and 
month l y rates. 

John M c K e c h n i e c o m p a r e d d i f fe rent rates of 
pro f i t ab i l i t y for Party Hire w i th greater hand l ing 
costs such as check ing , washing, pack ing and 
sending labour ou t wi th the job , as we l l as 
ma in ta in ing a f leet of trucks. 

Sam Jessop on ac coun t i ng c o m p a r e d buy ing a 
business and merging. The merging may be easy 
but the merg ing of personal i ty may be a p rob l em . 
There can be d i f f i c u l t y say w i th new directors w h o 
have no int imate Hire know ledge . Best way is to do 
a th ing first then tel l them you ' ve done it. In a 
merger you may not have a f ina l say. A board of 
d i rectors is inc l ined to ask tedious quest ions 
because it is someone elses money being used. 

Rep ly ing to a quest ion on how to make a 
business marke tab l e when it's t ime to retire, Sam 
Jessop thought a fair th ing for goodw i l l might be 
the f igure of last years nett prof i t . If the business is 
too big it is hard to get a large goodw i l l because 

someone can set up around the corner. Some Hire 
businesses have c losed and so ld equ ipment . The 
p rob l em is where to stop growing . Sam argued that 
because of these d i f f i cu l t i e s the Hire business 
shou ld have a higher rate of prof i t than the corner 
store. If you grow too big it can be fo rmed into a 
company . If you remain too sma l l you may be 
swept aside. Net t asset va lue plus last years 
net prof i t is a fair pr ice . 

O n the ques t ion of cassettes, Ray Kelsey said 
there was a cha in saw cassette ava i l ab le but in 
re lat ion to cus tomer ins t ruct ion . Irvin Juster said 
some f i f teen good cassettes were ava i l ab le in 
U.S.A. Some of these were good for emp loyee 
t ra in ing inc lud ing mechan i cs and others s imple and 
e f f e c t i v e i n s t r u c t i o n fo r the c u s t o m e r . The 
cus tomer reacts f a vou rab l y to these. Coates Hire 
are in the process of mak ing some inst ruct ion f i lms, 
one of w h i c h was shown by Ken Sims and is very 
g o o d . T ra in ing f i lms are a va i l ab l e f r om the 
Ca l i f o rn i an Rental As soc i a t i on and some of the 
t o p i c s a re : 1) H i t c h e s / t r a i l e r s . 2) C e m e n t 
Mixers/concrete saws. 3) Skip loader/power post 
hole digger. 4) A i r compressors/tow bars. 5) Cha in 
saws/rototi l lers. 6) P lumbers snakes/portable water 
pumps . 7) Air less sprayers/circular saws. 8) Paint 
e q u i p m e n t . 9) A c e t y l e n e w e l d e r s / w a l l p a p e r 
steamers/engine hoists. Each f i lm is 12-14 minutes. 
(C.R.A. P.O. Box 385, Ca r l sbad , Ca l i f o rn i a 92008). 
Kennards use these f i lms and A n d y Kennard , 
Sydney, can be con tac t ed on their e f fec t i v i ty . 

Irvin Juster, A.R.A. President c o m m e n t e d on the 
d i f f i cu l t y of gett ing insurance in U.S.A. Some Hire 
compan i e s run bad shops and give the industry a 
bad name w h i c h adds to the d i f f i c u l t y in obta in ing 
insurance. A m e r i c a n Hire compan i e s have a p lan to 
fo rm their own insurance company . 

The idea be ing to rent a c o m p a n y rather than 
f o rm one. This be ing an of fshore c o m p a n y as 
di f ferent laws in the 50 o d d d i f fe rent states in the 
U.S.A. make it d i f f i cu l t to site an insurance 
c o m p a n y in any one state. 

A f te r Cons t ruc t i on and Party Hire workshops on 
Saturday the business session c o n c l u d e d Saturday 
a f te rnoon wi th an O p e n Forum, quest ions being 
d i r e c t e d at H A . A . c o u n c i l l o r s . As the b ig 
M e l b o u r n e f o o t b a l l f ina l was on dur ing the 
Seminar it was inev i tab le that some consc ien t ious 
charac ter l ike John Kroeger take it upon himsel f to 
relay progress scores to be a n n o u n c e d by fo rum 
cha i rman Len Booth . 
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The new 3HP Briggs & Stratton 
Sleeve Bore Horizontal Engine 

is a natural for many 
hire fleet applications. 

This new addition to the 
Briggs & Stratton range 
was produced originally 
for use in developing 
nations where sophisti­
cated service is not 
normally available. 
Now available in 
Australia, it's features 
include: 
• Cast iron sleeve bore 
• Stellite exhaust valve 
seat 
• Dual element air 
cleaner 
• Flo-jet carburettor 
• Protected spark plug 
• Easy spin rewind 
starter 

' ^ ' " — i d 

BRIGGS & STRATTON For further details contact the 
Australian Factory 
Representatives and Central 
Service Distributors: 

NSW 6484088 
VIC 795 5111 
QLD 2751766 
SA 2772322 
WA 277 4888 

A division of the AN I Corporation Limited 

a n • 
PERKINS 
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HOW TO BUILD AN IMAGE 
B O B A N S E T T T E L L S 

Rober t C. Anset t , speak ing at the C o n v e n t i o n , 
to ld how Budget Rent-a-Car es tab l i shed itself, was 
fo r ced to change its image, and set out to 
cha l l enge the industry leaders. 

Bob Anset t stressed that ' Image ' is of pa r amoun t 
impor tance . W h e n al l things are about equa l what 
induces a cus tomer to choose one c o m p a n y over 
another? The answer is Image! Whe the r brand 
image or someth ing else. 

" In ident i fy ing image as a major feature of a 
trading company ' s ab i l i t y to be a winner or an also-
ran, we are con f ron ted w i th a c o m p l e x p rob l em i n . 
de te rmin ing just what type of image w i l l turn the 
consumer on , I guess we al l want our business to 
project a f avourab l e image, but be l ieve me, you 
c o u l d be very surpr ised at what you think to be a 
des i rab le image for your o rgan iza t i on , and what 
the consumer responds to. O f t t imes we get too 
c lose to our o w n business and tend to be 
wrong fu l l y i n f l uenced as to how the general pub l i c 
sees us. 

" In 1965 Budget Rent-a-Car began t rad ing as a 
d i scount o r ien ted , d o w n t o w n car rental serv ice. 
Walk-in, dr ive out — no del iver ies , no credit , no 
fr i l ls . Rental rates were s t ructured we l l be low those 
of major compet i to r s and branches estab l i shed 
c lose by. W e d ied lousy — for two years Budget 
adhered to the d i s coun t p r inc ip le , m in im i s ing 
levels of serv ice, be fore we recognised that the 
A u s t r a l i a n ca r ren ta l c o n s u m e r is not tha t 
i n f luenced by pr ice that he w o u l d be prepared to 
forego a brand name and a known standard of 
serv ice to save a few do l la rs . 

"Fur ther , the type cus tomer we at t rac ted was of 
a very marg ina l var iety who , in most instances, 
w o u l d f ind it d i f f i cu l t to qua l i f y for a rental car 
f rom one of the then major compan ies . So in 1967 
we found that — 

a) Pr ice as not the de te rmin ing fac to r in the 
consumer ' s dec i s ion to rent a car. 

b) Lower pr ices equa l l ed higher r isk . " 
The result was a cons ide rab le opera t ing loss in 

the first two years w i th market penet ra t ion we l l 
b e l o w ta rge t . B u d g e t d e c i d e d tha t s u r v i v a l 
depended on chang ing their image. How? Budget 
had one good thing go ing for them and that was the 
name 'Budget ' . To l ink it w i th the image of serv ice 
c o u l d be the answer. There was also the advantage 
of the we l l known name Ansett . Budget then 
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emba rked on a radio and T.V. c ampa ign fea tur ing 
Bob Anset t as presenter of the C o m p a n y ' s serv ice. 
The ob j ec t be ing to create an i den t i f i c a t i on 
between Budget and Bob Anset t and to hope fu l l y 
project in the eyes of the consumer a guy that w i l l 
back up his company ' s serv ice. 

" B u d g e t sought emp loyees that c o u l d ident i fy 
w i th this new image be ing pro jec ted by Bob Anset t 
— switched-on enthus iast ic , can-do type men and 
w o m e n , al l charged w i th the w i l l to w in , that were 
seek ing a career w i th a c o m p a n y on the move and 
des i r ing fu l l job i n vo l v emen t . " 

Bob Anset t espoused pr inc ip les not un l ike a 
s u c c e s s f u l c o a c h a n d u s e d p o s i t i v e a n d 
m o t i v a t i o n a l f i lms by p e o p l e such as V i n c e 
Lombard i , A r n o l d Pa lmer , con t i nua l l y push ing the 
compe t i t i v e e lement of the business. By 1970 the 
c o m p a n y was a i rborne. A serv ice s logan " C a n - d o " 
was adop ted accen tua t i ng the pos i t i ve . 

" T h e f l ow on f rom these act iv i t ies created an 
a tmosphere w i th in the c o m p a n y of exc i tement , 
sense of ach i evement and great sa t i s fac t ion in 
exper ienc ing the sensat ion of ident i f i ab le growth. 
A t the same t ime the company ' s image began to 
e v o l v e . " 

Budget a lso raised prices to just be low those of 
compet i to r s and shook off the ' cheap ' image. The 
t yp i ca l car renter is a ma le execut i ve on a good 
i n c o m e who requires a good s tandard of serv ice 
and e f f i c i ency . 

Bob Anset t stressed that we are al l in a serv ice 
industry. W e may not a l l have the words Budget or 
Anset t to start w i th but neither d id Budget unt i l 
they began using them to advantage. There are 
other starters to be f o u n d just as good — it is up to 
us. 

In c l o s i n g , B o b A n s e t t q u o t e d a p r o v e r b 
p rominen t l y d i sp l ayed in his parent 's o f f i ce . 

"Nothing in the world can take the place of 
persistence. Talent will not; nothing is more 
common than unsuccessful men with talent. 
Genius will not; unrewarded genius is almost a 
proverb. Education will not; the world is full of 
educated derelicts. Persistence and determin­
ation alone are omnipotent. The slogan "press 
on" has solved and always will solve the 
problems of the human race." 

— President Cleveland. 
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M E L B O U R N E 
ENTERTAINMENT BONANZA 
The soc ia l s ide of the C o n v e n t i o n got away to a 

good start w i th a c o c k t a i l party to break the ice on 
the eve of the o f f i c i a l open ing , and another one 
next night w h i c h was even better as it found 
everyone more re laxed and gett ing to know one 
another . A great idea to have the two. 

E v e n i n g e n t e r t a i n m e n t at S m a c k a s P l a c e 
n ightspot where the j azz is out of this w o r l d . Next 
night d inner at T ikk i & John's New V a u d e v i l l e 
Theatre where there is a wa i t ing list for months to 
v iew this superb show. 

A fash ion show sponsored by Coates on Fr iday 
morn ing . 

O n Thursday the Cons t ruc t i on Yard tour, Party 
& M e d i c a l Yard tour and the Ladies Scen ic Tour a l l 
l inked up at Be lgrave to board " P u f f i n g B i l l y ' the 
min ia tu re s team tra in, for a f abu lous chuf f up the 

Dandenongs , w i th a stop at the O l d Steam M u s e u m 
at M e n z i e s Creek. A happy and mag i ca l day where 
everyone l o o k e d and ac ted 10 years younger . A 
master s t roke of en joyment for a l l and a great 
c red i t to the organ is ing c o m m i t t e e . 

The C o n v e n t i o n w o u n d up w i th a D inner D a n c e 
S a t u r d a y n igh t in the H i l t o n B a l l r o o m f o r 
c o n c l u d i n g speeches and fond farewel ls . W i t h Irvin 
Juster, A .R .A . Pres ident g i v ing one of those 
beaut i fu l speeches w h i c h on l y A m e r i c a n s can . 

Depar ture day Sunday saw a who le day tour to 
Sovere ign H i l l and Ba l larat , v is i t ing the o l d Eureka 
S tockade and par tak ing l uncheon on the banks of 
Lake Wendou ree . 

A n d if y o u missed out on any of the Presidents ' , 
E x h i b i t o r s ' and o the r r o o m par t ies y o u were 
o b v i o u s l y t oo t i red, f r om a surfeit of good things. 

Lunch at Emerald Lake, the climax to the days outing. 

Irvin Juster, A.R.A. President, & Des Whelan, Hire 
Association National President, inspect Train Museum 

Puffing Billy" in the Dandenongs. 
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CHOOSING THE RIGHT MAN FOR THE HIRE COUNTER 
innnnnnrtnnnrTTrtns KEN SIMS OF COATES TELLS HOW no B ana B A O B A B B A I T S 

In his seminar talk at the Nat iona l Conven t i on , 
Ken Sims, W.A. Manage r of Coates Hire Service, 
revea led Coates profess iona l i sm once again. The 
ta lk on 'Choos ing The Right M a n For The Hire 
C o u n t e r ' w i l l p r o b a b l y i n f l uence future H i re 
industry standards more than any other fac tor at 
the Conven t i on . 

W e all know that the on ly way to learn Hire is to 
work in it. But how do you f ind the right employee? 

"They ' re out the re " says Ken . " M o s t w i th no 
qu a l i f i c a t i ons " . 

He referred to Bob Cameron of Sam's U-Drive, 
Ca l i f o rn i a as an example of no qua l i f i ca t ions but 
p robab l y the most know ledgeab l e and ef f i c ient 
H ire expert in the wor ld today. 

Ken also pa id t r ibute to Terry C r o m m e l i n who 
establ ished his business on a good profess iona l 
basis and whose wel l t ra ined employees , mov ing 
on , spread decent standards and know-how around 
the Hire industry. 

PICKING THE RIGHT M A N : 
Do we need a permanent dr iver to stay put in one 

job? Or do we need a truck dr iver to train 
even tua l l y to management level? Apar t f rom the 
o d d except ion it pays to pick good mater ia l and 
train them through every aspect of the Hire 
bus iness . Then , as sen io r p o s i t i o n s b e c o m e 
a v a i l a b l e , there is a lways an exper t r ead i l y 
ava i l ab le to f i l l the pos i t ion . 

Promote within the business is a good ax iom. 
N o b o d y knows your business better than those who 
have been brought up in it. 

Where do we f ind the right man? No t f rom the 
e m p l o y m e n t bureau ! A genuine man wi l l p robab ly 
c o m e to the counter l ook ing for work. O r it may be 
necessary to advert ise. Junior drivers are cheap — 
but may be expensive. Their acc ident rate is higher 
and Hire equ ipment is va luab le . 

It pays to e m p l o y a man wi th at least two to 
three years road exper ience. Your equ ipment is 
safer in his hands. Emp loy loca ls where poss ib le . 
They know the short cuts, can save t ime. A 
promised de l ivery on t ime promotes a good image. 
A n un imaginat ive dr iver or a stranger to the area 
may be hours late due to being constant ly stuck in 
avo idab le traff ic jams. 

REQUIREMENTS 
The Hire man must learn to handle a wide range 

of equ ipment M e c h a n i c a l apt i tude therefore is the 
f i r s t a n d f o r e m o s t r e q u i r e m e n t s . A c l e a n 

presentat ion is essential to front customers . He 
must be able to answer the phone competen t l y . 
G o o d handwr i t ing is an essential fac tor for wr i t ing 
in cus tomer detai ls . He needs a fa i r ly good 
academic ab i l i t y to understand invo ic ing , cash and 
stock cont ro l and other aspects of the Hire 
business. He shou ld have been at schoo l unt i l at 
least the age of sixteen. There are except ions of 
course. 

The cand ida te must be strong, have a good 
f ami l y l ife for stabi l i ty and be someth ing of a 
d ip l oma t when handl ing peop le . The ideal dr iver is 
p robab ly between the ages of 20-30 and has f ami l y 
and home responsibi l i t ies . It costs a great deal in 
t ime and money to train Hire experts, therefore it 
pays to be se lect ive and choose a potent ia l 
stayput. 

Where do we get peop le to manage the Hire 
b u s i n e s s w h i l e w e are o n h o l i d a y s or at 
convent ions? The answer is to select the right 
employees in the beginning and train them. 

S e l e c t i v e c h o o s i n g means p l a c i n g a w e l l 
des igned advert isement to attract the right person. 
A t y p i c a l a d v e r t i s e m e n t o f t e n seen in the 
Si tuat ions Vacan t c o l u m n might read as fo l lows : 

Dr iver wanted for loca l del iver ies of 
Hire equ ipment . Mus t be strong and 
have current A & B l icence. 
A p p l y etc. etc. 

This sort of A d . is not good enough to attract the 
Hire trainee. The advert isement must be narrowed 
down to e l imina te the unwanteds. The type of A d 
used by Coates Hire might read as fo l lows : 

DR IVER 25/30 
E Q U I P M E N T HIRE INDUSTRY 

This Adver t is not just for a driver. 
By past exper ience the on ly way we have 
of t ra in ing our future managers in this 
industry is by se lect ing the type of man we 
require and having them spend at least 12 
months do ing M e t r o del iver ies and general 
duties to gain the necessary prac t i ca l exper ience. 

Q U A L I F I C A T I O N S : Educa t ion standard to at 
least 4th year high. App l i can t s must be of good 
appearance, enthusiast ic , mech-minded and 
hold A & B class l i cence. 
APPLY IN P E R S O N T O M R 

Coates Hire Service Etc. 
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GENERATORS 
I 

S C 2 1 S e r i e s 

p n • • • 

N e w R e l e a s e 

NO NONSENSE POWER DESIGNED FOR 
THE HIRE INDUSTRY 

The SC21 Series Generators Feature, Lightweight, Robust Die Cast Aluminium Body, Automatic 
Solid State Voltage Control, Rotating Field, Common Control Components from 1.5 KVA, 

Reduced Maintenance. 
Powered by the Engine of Your Choice: Briggs, Honda, Kawasaki and Robin. 

W E A R E THE P O W E R P L A N T SPEC IAL ISTS 
A L W A Y S THE BEST V A L U E IN D O L L A R S PER K.V.A. 

POWERLITE PTY. LTD. 
61-63 Gordon Rd. , Ch ipp ing Norton, N.S.W. 2170 

Telex AA 24893 Phone 02-727 0077 

THE INTERVIEW: 
Short back and sides advocates are in for a shock 

if in terv iewing app l i cants for the first t ime. Behind 
the shock headed, face h idden, long bearded 
app l i cants p robab l y lies a gem, and it may require 
some pat ience and d i l igence to probe beneath the 
hirsute c amou f l age to f ind what you are look ing 
for. Dress and appearance at the interv iew are not 
necessar i ly the cr i ter ia . W i t h happy invo lvement in 
the business the new man can soon be encouraged 
to smarten up. Par t i cu lar ly if a presentable un i fo rm 
shirt or coat is supp l i ed 

TRAINING FILMS AND TAPES: 
A range of emp loyee tra in ing f i lms is ava i lab le in 

the U.S.A. (Ca l i forn ia Rental Assoc . P.O. Box 385, 
Ca r l sbad , Ca l i f o rn i a 92008). M a n y of these are not 
de ta i l ed enough or not su i tab le for use in Aust ra l i a . 
Coates Hire is in the process of p roduc ing some of 
its own . Ken Sims showed two of these dur ing the 
Seminar, one inst ruct iona l , the other a superb 
c o m e d y showing what might happen when the 
wrong man gets into the Hire business. See 
c o m m e n t e lsewhere in this issue. 

Fi lms are expensive but an aud io tape can be a 
cheap and e f fec t i ve means of instruct ing the new 
emp loyee right at the beginning. Leav ing no stone 
unturned Ken Sims p roduced a tra in ing tape as 
used by Coates to put the newcomer in the 
picture. The tape first exp la ined the Hire business. 
The poss ib i l i ty of missing out on lunch but good 
job sat is fact ion wi th oppor tun i t y for advancement . 
Coates part in the business wor ld . The pub l i c image 
— c lean and cour teous at al l t imes — Yes sir! 
instead of O.K. mate ! Veh i c l es are part of the 
pub l i c image and must be kept c lean. Ou t l i ne 
work ing hours — business must be ready to go right 
on open ing t ime at 7.30 a.m. A comfo r t ab l e and 
g o o d l o o k i n g u n i f o r m s u p p l i e d w i t h n a m e 
at tached. Supp ly own jeans — shorts (dark) and 
long socks permiss ib le in summer. Dr iver to spend 
at least 7 months de l i ver ing to site — good 
exper ience in site work ings and requirements. Mus t 
learn cor rec t way of l i f t ing. Look after own veh ic le 
and be responsib le — sign for tools — c lean 
veh ic le at least once a week. Paper work exp la ined 
— the invo ice , t ime card , veh ic le sheets etc. Some 
business f igures given (in conf idence ) — makes 
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e m p l o y e e feel part of the o rgan i za t i on . C o m p l a i n t s 
to go up through the right channe ls . Smi le and 
laugh on the job — cor rec t al l unhapp iness — 
invite cons t ruc t i ve c r i t i c i sm . Coates have a regular 
get-together night for al l staff w i th free f o o d and 
dr inks to encourage fu l l and open integrat ion into 
the organ isa t ion . Absen tee i sm f r owned on H o l i d a y 
roster on d i sp lay — f l ex ib le and arranged to suit 
e m p l o y e e — two 2-week per iods encou raged 

rather than one 4-week pe r iod . Pay c a l c u l a t i o n 
exp la ined — petro l for pr ivate use ava i l ab l e f r om 
f i rm's p u m p and d e d u c t e d . If s ick adv ise q u i c k l y of 
unava i l ab i l i t y — as ear ly in the day as poss ib le . 
W e l c o m e to Coates Hire Serv ice. 

The f o l l o w i n g drawings supp l i ed by Ken Sims are 
t yp i ca l of what may turn up in response to 
adver t i sements . Be p repa red ! 



The usual se l ec t ion of Job A p p l i c a n t s . 

The safe, one man way to clean sewers and drains 

with patented self-feeding 
DUAL CABLE 

Keeps the operator behind the 4 

machine...lets the motor do the work! / 

TACKLES THE TOUGHEST JOB 
Ruggedly built to handle those tough jobs in 3-in. to 10-in. diameter lines. Runs over 200 feet. Patented 
dual cable self-feeds itself both in and out of line — eliminates all handling of rotating cable — makes 
operation completely safe. Eight feet cable sections with instant, snap lock connectors permit work in 

small spaces — cut replacement costs. 

Available from | ELECTRIC EEL (AUST.) telephone.- 516-4149 
V ) 1 2 MARY STREET, ST. PETERS. N.S.W. 2044 
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Use QP Trash Pumps, 
Scott DC Welders 

& Robin Generators, 
the versatile hire equipment 

with the proven track record. 

QP 301T 

QP TRASH PUMPS 
QP Trash Pumps have the features of a 
centrifugal pump (light-weight, portability and 
compact construction) with the added features 
of a trash pump (ability to pass solids in 
suspension). 

The trash pump can be easily cleaned of 
obstructions without the need for tools. 
Repairs can be effected to the impellor and 
volute without pump disassembly. 
Power unit is a proven long life ROBIN engine, 
pump and engine rubber mounted in a protective 
steel rollover cage that doubles as a carry bar. 
The pump housing is aluminium, fitted with 
plastic fill and drain caps to prevent rusting or 
seizing. 
The impellor is made of long life cast iron. 

QP TRASH PUMP RANGE 
(4 STROKE ROBIN PETROL ENGINE) 

QP 207 QP 301T QP 40T 

Pump Size 50mm 
(2") 

75mm 
0" ) 

100mm 
(4") 

Max. Cap 600 L/m 
(8000 GPH) 

1200 L/m 
(15800 GPH) 

1800 L/m 
(24000 GPH) 

Max. Head 24m 
(78 ft) 

24m 
(78 ft) 

24m 
(78 ft) 

Weight 52kg 
(1151b) 

64kg 
(1401b) 

131kg 
(288lb) 

RG 25 

ROBIN GENSETS 
ROBIN AC generators come in a wide range to 
match to the hirer's power requirements. 

A built-in automatic voltage regulator reduces 
voltage fluctuation below 3%. 

The muffler system is a low noise type, allowing 
use of these generators in close proximity to 
work site. 

Mechanical protection of the engine/generator 
combination is a rugged steel frame which 
can be used to carry the machine. 

A circuit breaker gives electrical protection in all 
machines of the range. 

The power unit is a 4 stroke ROBIN engine, which 
has proved reliable in Australian conditions. 

ROBIN GENERATORS 
(4 STROKE ROBIN PETROL ENGINE) 

RG 10c RG 17 RG 25 RG 33 
Voltage 240 240 240 240 
Max. 
output 1100W 2000W 3000W 4000W 

Rated 
output 900W 1700W 2500W 3300W 

Weight 38kg 
(841b) 

50kg 
(1101b) 

65kg 
(1431b) 

87kg 
(1921b) 



C r o m m e l i n s 

135 Amp 

SCOTT DC WELDERS 
• The Scott Welder is a Direct Current Welder 

which can be operated in both the straight or 
reverse current mode. 

The welder can use most rods including exotics 
like aluminium, stainless steel, nickel and hard 
surface rods. 

Construction is light-weight making it convenient 
for on-site use. 

The Welder has solid state current control and 
an indefinite short circuit will not damage 
the unit. 

The new 160 Amp and 200 Amp models, 
available early 1978, will increase the scope 
of these welders. 

SCOTT DC WELDERS 
4 STROKE ROBIN PETROL ENGINE) 

135Amp 160Amp 200Amp 
Welding 
Range 

30-140 
AMPS DC 

Rated output 
at 25V 135Amp 160Amp 200Amp 

Max. 
0C Voltage 

75V Available 
early 
1978 Weight 38kg 

(85lb) 

Available 
early 
1978 

CROMMELINS AUSTRALIA through the CROMMELINS 
HIRE DIVISIONS successfully operate an extensive 
range of equipment in the extreme conditions and 
vast distances of Western Australia. 
Versatile and reliable plant is vital to profitable 
operations. 

SUPPORTED BY AN AUSTRALIA-WIDE 
SPARE PARTS SYSTEM. 

CROMMELINS AUSTRALIA: 
SYDNEY : John Walker: 638 7534 

26 Mary Pde., Rydalmere 2116 
MELBOURNE: Keith Holloway: 561 2655 

40 Glenvale Cres., Mulgrave 3170 
BRISBANE : Ken Greenwood: 391 3047 

47 Balaclava St., Woolloongabba 4102 
ADELAIDE : Trevor Woodard: (085) 56 1201 

PO Box 41, Wilunga 5175 
PERTH : Stan Bird: 3814-044 

18 Oxford St., Leederville 6007 

r 
POST TO YOUR NEAREST CROMMELINS REPRESENTATIVE 
I am interested in the following equipment: 
• QP Pumps, • Robin Gensets, • Scott Welders. 

Name 

Position 
Company 

Address 
CODE 

• Please phone me 

C r o m m e l i n s 
A U S T R A L I A 

W 7 0 0 2 AEVI _J 



Convention, Yard Tours 
CONSTRUCTION HIRE YARD TOUR: 

This tour v i s i ted Kent H i re Serv ice , South 
O a k l e i g h , w h i c h is a m o d e l l ayout w i th new 
premises spec i a l l y des igned as a Hi re business. 
Run by Fred Kent and Ke l Harvey , this bus iness is a 
show p iece for the Hi re industry . 

Wrecka i r , Spr ingva le b r anch , one of f i ve 
W r e c k a i r branches in V i c t o r i a w i th Ray Ke lsey and 
M i c h a e l F l ynn , M a n a g i n g D i r ec to r and State 
Manage r respect ive ly . 

M o r n i n g tea at Coates H i re where J im L i t t l e f i e ld 
is manager . Exhib i tors ' F ie ld Equ ipmen t d i sp l ay 
here o rgan ised by Coates State Manage r , J im 
B rown . 

PARTY A N D MEDICAL YARD TOUR 

First to U-Hire M e d i c a l Equ ipmen t Pty. L td . , 
managed by Ken Pe l l ing and a d i v i s i on of A b b e y 

Irvin Juster, Barry MacDonald & Andrew Kennard talk over 
morning tea at Coates Hire. 

Rents L td . o w n e d by John Kroeger . Co f f ee and 
sausage rol ls here as starters. 

Then to a sumptuous m o r n i n g tea at M i l l e r Bros. 
H i r ings o w n e d and hosted by John M c K e c h n i e — 
served by a m o u t h wate r ing bevy of beaut ies on 
John's staff. M i l l e r Bros, is be l i e ved to be the o ldes t 
H i re c o m p a n y in Aus t r a l i a , es tab l i shed in 1862. 
John M c K e c h n i e bu i l t the business f rom a 
one-truck, three staff job to 14 veh i c l e s and 60 
staff, w i th the highest tu rnover for a s ingle b ranch 
for party hire in Aus t r a l i a . O n w o r l d standards 
a lmos t $1 m i l l i o n f r om one branch is remarkab le . 

Wave r l e y Party H i re , very c l ean and m o d e r n is 
run by brothers B i l l & G e o f f Salter and is an 
o f f sp r ing of Wave r l e y Ca te r ing Serv ice , a f am i l y 
business begun by Jean and Bi l l Salter in 1958. 

A hur r ied stop-off at N o s e d a H i re Serv ice w h i c h 
m a d e and erec ted a l l the exh ib i t i on stands at the 
C o n v e n t i o n . Ern Turner and his w i fe Bet started 
N o s e d a w h i c h is m a n a g e d by D a v i d Evans. 

I J p t l N 
Denise Layton & John McKechnie at Miller Bros. Hirings. 

Denis Scanlon directs the yard tour at Kent Hire. Morning tea at Miller Bros. 

And Exhibitors 
• • • .Machinery 

thj H i r e I n d u s t r y . 

Bob Langham & Jim Brown of Coates Hire. Flexovit Abrasives (Aust) Pty.Ltd. 

Consolidated Pneumatics Tool Co. 

A.B.C. Hire Co. Pty. Ltd 
A BERGIN A B R A S I V E S PTY LTD. 

Pannell Plant Pty. Ltd. Steammaster Australia Pty. Ltd. Bergin Abrasives Pty. Ltd. 
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SCENIC CRUISE WITH CAPTAIN RON WILLIAMS 

Ladies Day 
Af te r test ing the water to see if it was thin 

enough , C a p t a i n Ron W i l l i a m s s igna l l ed " A l l 
a b o a r d " and the Pac i f i c Princess moved p roud l y 
out into the bay. 

A Conven t i on treat for the ladies and our 
A m e r i c a n visitors, Ron W i l l i ams luxury l aunch tr ip 
a round Port Ph i l l ip Bay must have had Cap ta in 
Wache r of P & O bashing his bo l la rds in jealousy. 

Congra tu la t ions to Ron and his f am i l y for a 
superb ly organised, most en joyab le , m e m o r a b l e 
and e legant ly hosted tour. It was of such momen t 
that, for a t ime, everyone s topped admir ing Bi l l 
Cushing's belt buck le . Furthermore, down shone 
the M e l b o u r n e sun in al l its spring glory — 
unfor tunate l y I was in the toi let and missed it. 

Ron W i l l i ams , owner of A .A . A r c We lde r Hire and 
Carnegie Rental Centre cap ta ined his own 50 foot 

by our maritime correspondent 

long motor cruiser. The Pac i f i c Princess is powered 
by twin 112 h p . Perkins diesels has a f ibre glass hul l 
of 14 ft beam, draft 4 ft and a d i sp lacement of 
twenty tons. A n d more power to Ron's engineer 
whoever he is — the diesels were in beaut i fu l 
cond i t i on , si lent, we l l ba l anced , smoo th and gave a 
c o m f o r t a b l e cru is ing speed of a round 13 knots. 

Ron's f am i l y were superb hosts, ran the ship, 
served tea and sandwiches and looked after 
everyone l ike royalty. It al l began in the bus when 
Ron's daughter handed out a map of the route wi th 
an interest ing travel brochure of points of interest, 
wh i ch she had care fu l l y prepared herself. Ron even 
gave a travel talk in the bus and arranged 
refreshing hospi ta l i ty at the Yacht C l u b prior to 
embarka t ion . 

Page 22 HIRE and Rental Equipment News 



NEW ZEALAND NEWS 

THE HIRE SERVICES ASSOCIATION 
OF NEW ZEALAND 

HIRE ASSOCIATION ESTABLISHED IN N.Z. 

The newly es tab l i shed Hire Services Assoc i a t i on 
grew out of the Aus t ra l i an Con fe r ence in Br isbane 
last year when several a t tend ing K iw is rea l i zed the 
real need and va lue of an Assoc i a t i on in their own 
count r y . 

C o r d o n Da le c i r cu la r i sed al l Hire es tab l i shments 
in N e w Z e a l a n d and organised a two day inaugura l 
mee t ing for potent ia l delegates and wives at the 
Devon M o t o r Lodge, N e w P l ymou th on June 14th 
and 15th. This brought an o v e r w h e l m i n g response 
and 130 peop le a t tended , represent ing all N e w 
Z e a l a n d , and to par t i c ipate in a wel l ba l anced 
bus iness/soc ia l p rogram. 

Ten suppl iers to the industry generous ly of fered 
f i nanc i a l support , and this a long w i th the $12 
registrat ion fee resulted in a nett prof i t of $600 to 
start the Assoc i a t i on bank a ccoun t . 

The M e e t i n g agreed to spl i t the count r y into 4 
areas w i th a D i rec tor f rom each area to represent 
on an execut i ve c o m m i t t e e to con t ro l the 
opera t ion of the Assoc i a t i on . 

Those e lec ted were : 
ZONE 1 Southern half of South Island 

Peter Rober t son , Hire Services, 
Invercargi l l . 

ZONE 2 - Nor thern half of South Island 
John M o o d y , M o o d y ' s Hire Serv ice 
Ltd. , Ch r i s t chu r ch . 

ZONE 3 - Southern half of Nor th Island 
G o r d o n Da le , N e w P l ymou th Hire 
Centre , N e w P l y m o u t h . 
(Elected Chairman] 

ZONE 4 - Nor thern half of Nor th Island 
T o m A t k i n s o n , M c E w e n s H i r e 
Service Ltd. , A u c k l a n d . 
Ron Berry, Cascade Hire Ltd. , 
A u c k l a n d . 

Two di rectors were e lec ted for Z o n e 4 as by far 
the major i ty of the Hire centres are s i tuated in this 
area encompass i ng A u c k l a n d C i ty . 

Af ter organ is ing all the proceed ings , G o r d o n 
Da le was unfor tunate ly taken il l the day before the 
meet ing and was unab le to take part in the 
act iv i t ies , however his p lace was very ab ly taken 
by M a x Ruther ford who ensured a successfu l 
c o n c l u s i o n and the es tab l i shment of The Hire 
Services Assoc i a t i on of N.Z. as a real i ty. 

r r i roTnr iroTnnrroTi 'o 'owf l 'o»s <rvtn 

TWO N.Z. HIRE BUSINESSES 

HOW THEY STARTED 

COWLEY'S HIRE CENTRE 

C o w l e y ' s H i r e C e n t r e o f M a n s e S t r ee t , 
Whangare i was estab l ished by Ted Cow ley . Twenty 
three years ago Ted gave up his bu i l d i ng trade and 
started in the Hire f ie ld w i th the he lp of wi fe , 
He l en . They began wi th caravans, smal l equ ip ­
ment and not m u c h cap i t a l , d e ve l op i ng eventua l l y 
to major cons t ruc t ion e q u i p m e n t and party hire. 
Af ter three years they m o v e d to a new site and 
have s ince purchased sur round ing propert ies to 
make a tota l of VA acres. Caravans have been 
d ropped f rom the f leet in recent years. 

Son, W a y n e , is Ted's right hand man and can 

manage staff and fu l l opera t ions in Ted's absence . 
Daughter , Chr i s t ine , is in charge of o f f i ce and 
admin i s t r a t i on . 

LINCOLN HIRE SERVICE 

In 1968, rea l i z ing the l im i ta t ions of a Hire 
c o m p a n y that evo l ved rather than arr ived beh ind 
his serv ice s tat ion, Mr . Phi l Levy purchased a plot 
of land in the Western d is t r ic t of A u c k l a n d . He 
sold the service stat ion and o p e n e d business on 
the new site in 1969. 

Sur rounded by v ineyards and orchards it was 
on ly natural that tractors and agr icu l tura l 
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imp lements be inc luded in the hire f leet. 
Today , w i th a staff of 7 and managed by Ross 
Jones, the business carries a large range of 
cont rac to rs ' and home handyman equ ipmen t 
and is the largest pr ivate ly owned business of 
its type in A u c k l a n d . 

L i n c o l n H i r e S e r v i c e po r t r a y s on a l l 
advert is ing a l ikeness of A b r a h a m L inco ln , 
w h o be l i eved in integrity and fair play. The 
c o m p a n y e n d e a v o u r s to e m u l a t e these 
pr inc ip les in a l l its deal ings. 

NZ's FIRST PRESIDENT 

G O R D O N DALE - FIRST PRESIDENT OF N.Z. 
A P R O F I L E 

G o r d o n Da le , inaugura l Pres ident of the H i re 
Services A s s o c i a t i o n of N e w Z e a l a n d is a D i r ec to r 
and Sales Manage r of N e w P l y m o u t h H i re Cent re 
L td . 

Af ter be ing part owne r of a con t r a c t i ng business 
i n vo l v i ng ready m ixed conc re te , qua r r y ing , earth 
m o v i n g and road t ransport for 20 years G o r d o n 
so ld ou t and jo ined the N e w P l y m o u t h H i re Cent re 
as a w o r k i n g shareho lder in 1972. 

The c o m p a n y had been in ex is tence for a b o u t 2 
years and was opera t ing out of an o l d house w i th a 
smal l inventory of h o m e h a n d y m a n and c o n ­
t ractors ' e q u i p m e n t w i th a staff of four . 

A l o n g w i th M a x Ruther ford w h o had f o u n d e d 
the c o m p a n y , and two other shareho lders , G o r d o n 
he lped expand the business in 5 years in to one of 
N e w Zea land ' s largest p rov in c i a l H i re f i rms .with a 
turnover exceed ing ^-mill ion dol lars — h a n d l e d by 
a staff of 12 opera t ing ou t of a f ine new b u i l d i n g in 
N e w P l y m o u t h . Industr ial and Party H i re e q u i p ­
ment has been added to the inventory . 

The Industr ia l e q u i p m e n t is run as an agency for 
A i r H i re Centre L td . and a Sales D i v i s i on supp l ies 
wire rope, cha in etc . to cont rac tors on the o f f shore 
o i l f i e ld 40 mi les f rom N e w P l y m o u t h . 

G o r d o n , a long w i th w i fe Jean was fu l l of praise 
for the M e l b o u r n e C o n v e n t i o n — for the 
o rgan i sa t ion , a tmosphere and hosp i ta l i t y shown to 
them and other K iwis w h o crossed the Tasman to 
jo in the event . 

(Go rdon reports that a ba tch of H i re M a g a z i n e s , 
d i s t r ibu ted in N.Z. has been rece i ved w i th 
enthus ias t i c c o m m e n t s , and he has asked for 
more. ) 

NEW ZEALANDERS ENJOY CONVENTION 

Cordon Dale, N.Z. President, & John McKechnie are served 
morning tea at Miller Bros. 

Noel Pederson & Ian Collinson of Hire Pool, New Zealand, 
aboard Puffing Billy for the journey to Emerald Lake. 
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I-BEAM EXTRUDED SECTION FOR LADDERS 
I-BEAM sections are recognised by engineers as possessing strength and safety factors exceeding those 
of other ladder stile sections. 

Available to 
a height 

• SINGLE LADDERS 22 ft. 
• EXTENSION LADDERS 42 ft. 
• STEPLADDERS 20 ft. 

!• PLATFORM 
STEPLADDERS 20 ft. 

• TRESTLES 16 ft. 
• ALUMINIUM PLANKS 20 ft. 

Also available in timber. 

COMPARE these ladders with others and you will immediately become aware of Bailey superiority. We are satisfied you will then select 
them, use them and be constantly aware of the correctness of your choice. 

BAILEY LADDERS OFFER MORE HIRE UNITS AT COMPETITIVE PRICES 
ASK OUR REPRESENTATIVE TO CALL 

W.H. BAILEY LADDERS PTY. LTD. 
SYDNEY ADDRESS: 62 ASHFORD AVENUE, MILPERRA, SYDNEY, N.S.W. 2214 
P.O. BOX 205, REVESBY, N.S.W. 2212. Phone 771 -6055 (3 lines) 
BRISBANE ADDRESS: 69-75 ACTIVITY STREET, ACACIA RIDGE. 4110 
Phones 93-1003, 93-1374. 

r JOHN BROOKFIELD TELLS HOW ' " A g a i n , S i l verwater Hire p r o d u c e d the protec t i ve 
a rmour spr ing on the pressure hose for our Gern i 

A t the Cons t ruc t i on Hire W o r k s h o p at the c leaners, and that is someth ing not seen on any 
Na t i ona l C o n v e n t i o n , John B rook f i e l d of Hire s imi la r c leaner in the w o r l d . 
K i n g d o m gave prac t i ca l examples of how good " G o o d c o m m u n i c a t i o n s need back ing up w i th 
c o m m u n i c a t i o n s l ed to A u s t r a l i a n i n g e n u i t y good d o c u m e n t a t i o n . W e do apprec ia te the wr i t ten 
so l v ing p rob lems in overseas p roduc ts . order c o n f i r m a t i o n to ensure accura te supp ly of 

" Y o u can help suppl iers and yourse lves by , parts. A lways quo te serial numbers when order ing, 
a d v i s i n g o f a n y s h o r t c o m i n g s o r s p e c i a l " D o n ' t be af ra id to seek our help in advert is ing, 
requ i rements you may have. The c l ient in con tac t staff t ra in ing, p romot ions , etc. W e may just be able 
f requent ly , is the most sat is f ied c u s t o m e r , " said to help you . Recent l y Christ ie 's Hire sought a 
John, emphas i z i ng that Hire K i n g d o m w e l c o m e d $30.00 con t r ibu t i on to an advert is ing c ampa ign , 
good c o m m u n i c a t i o n s . Recogn is ing the wor th of the pro ject we extended 

" F o r examp le ; the expert ise and contac ts of the c o n c e p t and u p g r a d e d ou r c o n t r i b u t i o n 
Coates Hire, Dandenong wo rkshop , headed by cons ide rab l y . Recen t l y we rece i ved an order 
Werner M e i z e r and backed by John K e m p , put us in w h i c h increased their inventory in our lines by 
t o u c h w i th an ext remely interested and expert 5 0 % . 
brush manufac ture r , w h o so l ved a c r i t i ca l burn out "No news is good news" is a fallacy. 
p r o b l e m in our sanders w i th a m u c h improved " P l e a s e h e l p us to h e l p y o u r s e l v e s — 
c o m p o u n d . c o m m u n i c a t e ! " 

r ~ " 1 

Cut-away illustrating the 
completely solic bonding of rung 
to stile. 

Showing the perfect crimping 
and swaging of rung to stile. Our 
unique method gives a solid join 
with no possibility ot turning of 
rung. 

Illustrating completely smooth 
finish of swaging of rung to stile. 
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ONE STEP FORWARD. . .TWO STEPS 
BACK IN YOUR BUSINESS 

The Hidden Problem 
David Evans is director of Noseda Hire Service, 

Victoria, and a well known expert in drug 
counselling. At the National Convention David 
spoke of how the drug problem can affect your 
business and what to do about it. 

There are 30,000 add ic ts in Aus t r a l i a and 4 . 5 % 
of the work force is i n vo l ved . It c o u l d be that 1 0 % 
of your employees are invo lved . Sickness is the 
great Aus t ra l i an t ime loser and accoun ts for twe lve 
t imes the loss due to strikes. Every e m p l o y e e has 
9.5 days per year off s ick. 

It is cost ly to train an expert in the Hire business. 
A n e m p l o y e e may b e c o m e very c o m p e t e n t and 
then s low ly deter iorate on a l coho l or drugs. 

A l c o h o l i s m is a drug p r o b l e m . The drug is the 
secret p rob l em in business and none of us wants to 
talk about it. There is no c o l u m n in the ba lance 
sheet for it and yet it can be a s low po i son to our 
business. W e can ac tua l l y be go ing forward in 
profits but two steps back image wise in a subt le 
ins id ious f ash ion . Some trade un ions recognise the 
p rob lem and face up to it square ly . 

It is no easy p rob lem nor is the so lu t ion s imp le . 
There is on l y one way — face it! If it af fects your 
business you must face it. If he has been a good 
man it is a p r o b l e m . H u m a n react ion is to make 
concess ions . But the C o m p a n y image may suffer 
wh i l e the p rob lem exists. The worst poss ib le th ing 
is to l ive w i th it. A n a l co beh ind the whee l of a 
t ruck may get away wi th it for a wh i l e but 
eventua l l y he w i l l cause a great deal of expens ive 
damage and the Insurer may refuse to c o m e to the 
party. 

A long t ime goes into bu i l d i ng an image. 
Cus tomers sme l l i ng dr ink on a counte r c lerk zeros 
the image. The t roub le may lie in a br i l l i ant 
execut i ve who is a foo l soc ia l l y . H o w then shou ld 
managemen t respond? The emp loyee ' s pr i vacy 
must be cons ide red at al l t imes. If he canno t be 
con f ron ted pr ivate ly perhaps a staff mee t i ng can 
be ca l l ed to express the idea that th ings are 
happen ing w h i c h have c o m e to the a t tent ion of 
the management . A general wa rn ing w i thou t 
p in-po int ing anyone . Un fo r tuna te l y many peop le 
recognise their p rob lem but tend to laugh it off. 

A n d how does managemen t tel l his boss if the boss 
is the culpr i t? 

M a n a g e m e n t must set a good example . If 
managers and execut ives have p ro longed and 
a l c o h o l i c lunches under the c loak of do ing 
business, how can they justify p i c k i n g on an 
employee? 

The great Aust ra l i an at t i tude is to protec t the 
A l c o . But every drug i nvo l ved person affects 6 
other peop le . This d i rec t l y affects the work 
resultant, whether it be f rom managemen t d o w n or 
the yard man up. B.H.P. cons iders the p rob lem 
serious enough to have its o w n drug c l i n i c . It is an 
industry p rob lem not on l y a soc ia l one . 

First part of the t reatment is f ac ing the 
emp loyee and gett ing h im to recognise that he has 
a p rob l em . He must see his doc to r or agree for vou 
to arrange one. M a n a g e m e n t ob l iga t ion can cease 
there — apart f rom sack ing the emp loyee . O f t e n it 
is d i f f i cu l t to talk ra t iona l l y ; these peop le usual ly 
th ink that you are p i c k i n g on t h e m . They are part 
of your business whatever their personal p r o b l e m . 
Some peop le can hand le dr ink O.K . — some can't . 
The latter usual ly try harder to prove they can . 

Even though the e m p l o y e e is sent of f for he lp he 
may not c o m e back O.K . If they return cured they 
may have a gui l t c o m p l e x . Then there is a 
c o m m u n i c a t i o n p r o b l e m . He doesn ' t spark as 
before and you may have to protect this 
employee ' s image for a wh i l e . 

Init ial r ecogn i t ion of a p rob l em in your business 
may be e lus ive . The a l c o h o l i c is c u n n i n g and 
c o n n i v i n g . His M o n d a y s ick ies are a c c o m p a n i e d 
by the most p laus ib le excuses. At work he makes a 
great p lay at be ing e f f i c i en t and sober. But his 
refreshment is shrewdly h idden nearby or d is ­
gu ised. O n e may h ide his bot t le in the water 
c loset . Ano the r may b la tant ly pour pure scotch or 
rum into a t eacup f rom his own private l i t t le 
teapot . 

The p rob lem cal ls for d i p l o m a c y and carefu l 
hand l ing but must be faced if your business is 
l ike ly to suffer. If the person does not fancy seeing 
his doc to r , there are several good organisat ions he 
can go to for he lp. In V i c t o r i a the V i c t o r i an 
Founda t ion for Drugs & A l c o h o l i s m is a great he lp . 
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NEW EQUIPMENT 
HONDA INTRODUCES NEW MODELS, EXTENDS RANGE 

Bennett H o n d a Pty. Ltd., has announced the 
in t roduc t ion of a new range of H o n d a engines, 
pumps , t i l lers, and o u t b o a r d motors . 

New Engines 
Two new single cy l inder , four stroke, a i r coo l ed , 

hor izonta l shaft, petro l dr iven stat ionary engines 
— the G150 of 3.5 horsepower and the G200 of 5 
horsepower — are now ava i l ab le rep lac ing the G35 
and G42 respect ive ly . 

Both engines are ava i l ab le in types w i th var ious 
P.T.O. conf igura t ions and are said to prov ide 
exce l l en t to rque character is t ics across the who le of 
the r e c o m m e n d e d speed range. 

The G150 is of 144 cc p is ton d i sp lacement , w i th a 
bore of 6 4 m m and stroke of 4 5 m m . M a x i m u m 
power ou tpu t is 3.5 hp at 3600 rpm, m a x i m u m 
t o r q u e 0.72 Kg-m. at 3 0 0 0 r p m , a n d the 
compress ion 6.5:1. Dry we ight is 13.5 Kg. 

P iston d i sp l a cement of the G200 is 197 cc w i th 
the bore and stroke of 67 m m x 56 m m . M a x i m u m 
power is 5 hp at 3600 rpm, m a x i m u m torque 1.06 
Kg-m at 2500 rpm, and the compress ion rat io 
6.5:1. Dry we ight is 15.0 Kg . 

Benef i ts c l a i m e d for the new engines inc lude 
easy ma in tenance ; qu i ck and easy start ing even in 
c o l d weather w i th au tomat i c decompress i on ; and a 

safety cut out swi tch . A rotary breather, w h i c h 
a l lows the engine to be used w i thou t leakage when 
inc l ined at var ious angles, is s tandard. 

A p p l i c a t i o n s of the new eng ines i n c l u d e 
conc re te mixers, v ib ra tory rol lers, augers, pumps , 
etc. The H o n d a four stroke engines now ava i l ab le 
are f rom 3.5 to 8 horsepower . 

New pumps 
The H o n d a W A 2 0 and W A 3 0 pumps have been 

in t roduced , rep lac ing the W 2 0 and W30 mode ls . 
Both are cent r i fuga l self p r im ing pumps powered 

by a 3.5 hp 4-stroke engine (WA20 model ) , and a 5 
hp 4-stroke engine (WA30 model ) . 

Suc t ion and d ischarge ports of the W A 2 0 are 50 
m m in d iameter . 

Tota l head is quo ted at 30 m, w i th a m a x i m u m 
capac i t y of 600 l i tres/minute. 

Figures for the W A 3 0 are: suc t ion and d ischarge 
ports 80 m m in d iameter ; tota l head 28 m; and 
m a x i m u m capac i t y 1100 l i tres/minute. 

Both pumps use co i l springs on steel runners to 
isolate noise and v ib ra t ion , and to permit opera t ion 
on uneven surfaces, wh i l e the p u m p units are 
c l a imed to be fu l l y co r ros ion resistant. Suggested 
app l i ca t ions inc lude tank f i l l i ng , dewater ing, and 
dra in ing. 
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New tillers 
H o n d a t i l lers F400 and F700 are a lso now 

ava i l ab le , and shou ld prove to be of interest to 
hirers of equ ipmen t for use in gardens, and for the 
smal le r market gardener. 

The F400, w h i c h replaces the F28 m o d e l , is 
powered by the new C 1 5 0 3.5 hp engine. Desc r ibed 
as a garden t i l ler , it features easy start ing, s imp ly 
ad justab le handles, P . TO . shaft, and is ava i l ab le 
wi th a cho i c e of t ransmiss ions. Type D1 has two 
forward speeds and one reverse, and is said to be 
sui ted to l ight work such as w i th a rotor; and type 
D2, w h i c h has 4 forward and two reverse speeds 
a n d is c a p a b l e of p o w e r i n g a v a r i e t y o f 
a t tachments . 

The F700, an ent i re ly new m o d e l , uses the G65 
6.8 hp engine. M o r e power fu l than the F400, the 
F700 is said to be an imp l emen t su i tab le for 
profess iona l farmers and can be used w i th a rotary, 
as we l l as for rak ing wet f ie lds , t rench ing, p l ow ing , 
mowing , or power ing a sweeper. It has three 
forward speeds and one reverse. 

Two new outboards 
Honda ' s ou tboa rd motors have been recognised 

for their rugged cons t ruc t ion and dependab i l i t y , 
and the two new mode l s are c l a i m e d to o f fe r 
further improvements . The B75 del ivers 7.5 hp at 
the prope l le r , wh i l e the al l new B100 del ivers 10 hp. 

The B 7 5 K 3 , w h i c h r e p l a c e s the m o d e l 
des ignated B75K2, features a 149 cc , four stroke, 
twin cy l inder O H C engine de l i ve r ing 7.5 hp at 6000 
rpm. 

The new B100 has a 197 cc , four stroke, tw in 
cy l inder O H C engine de l i ve r ing 9.9 hp at 5700 rpm. 

Both ou tboards are ava i l ab le w i th a s imp le 

forward-neutral-reverse gear change con t ro l , and 
can be used w i th e i ther a two or three b l aded 
prope l le r . 

They are c l a i m e d to be easy to start, and stop, 
w i th a choke con t ro l for qu i ck starts when c o l d , 
and thrott le pos i t ions of s low, fast and start 
settings. 

O p t i o n a l equ ipmen t inc ludes a remote con t ro l 
unit, wash ing adaptor , engine cover , gear oi l bot t le , 
and a l amp co i l out le t . 

A l l the f igures and spec i f i ca t ions q u o t e d here for 
the new engines, pumps , t i l lers and outboards , 
have been taken f r om the manufac ture rs f ac to ry 
spec i f i ca t ions . 

Bennett Honda moves 
The sales o f f i c e of Bennett H o n d a Pty. Ltd., has 

now returned to 6 W o o d Street, T E M P E , 2044, 
' phone 559-3111. Spare Parts remain at 2 Ra lph 
Street, A L E X A N D R I A , 2015, 'phone 669-5722. 
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NO FLIES ON THE M.F. MOBILE TOILET 

If rumour is cor rec t then first pr ize for sales 
in i t ia t ive at the C o n v e n t i o n goes to Reg Denny , 
d is t r ibutor of M.F. M o b i l e Toi le ts . W i t h his M e r l i n 
Fibreglass to i l e t on exh ib i t ion at the Conven t i on 
Reg s tood a l i t t le apart and pre tended he d idn ' t 
b e l o n g to it. T h e n c e f o r t h he c o l l a r e d every 
passer-by, po in ted to the to i le t and said in his most 
aggr ieved manner , 

" W o u l d n ' t you think the H i l t on w o u l d p rov ide 
better loos than that for their guests? " 

Inquis i t ive, the guest w o u l d look, examine , 
ponder and report, 

"It 's not the Hote l to i le t at a l l ! It's a m o b i l e one 
on show — even so it's good enough anyway . " 

A n d so it is! The M e r l i n Fibreglass m o b i l e to i le t is 
a beauty and prov ides the on-site worker w i th 
luxury class conven i ence . 

Details 
A l ightweight 350 lbs when empty , the M.F. to i le t 

has on l y two mov ing parts — three w i th the 
operator . The inter ior is p leas ing, a t t ract ive — even 
ent i c ing (the to i le t not the user) — wi th hand basin 
and mar ine type f lush ing pump . For pub l i c v i ew ing 
there is a see-through w i n d o w for gauging level in 
the waste tank, w h i c h holds 100 ga l lons . 

The M.F. to i le t is water f lush ing , has a water seal 
s imi la r to domes t i c types — w h i c h makes it 
hygienic and odor less and c o n f o r m to un ion 
requi rements . (After ca r ry ing on undeterred for 
many years the Bu i ld ing unions in V i c t o r i a f ina l l y 
banned the o ld pan type to i le t on l y last year). 

W i t h s imp l i c i t y of des ign, ma in tenance free and 
easy to c lean — can be hosed out — this unit is 
wor thy of invest igat ion. A b o u t 2,500 are in current 
use and T e l e c o m chose it for use Aus t r a l i a w ide . 

Manufactured by Merlin Fibreglass Pty.Ltd., 
39 John St., Oakleigh, Victoria. Distributed by 
R.F. Denny (03) 850-2652. 
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m State News & Views 
QUEENSLAND NEWS 

MACKAY - IT'S COATES' NEWEST BRANCH 

A new hire centre — its sixth in the Sate — has 
been es tab l i shed by Coates H i re Serv ice at 
M a c k a y , a c i ty serv ing what is fast earn ing the t i t le 
of Queens l and ' s most exc i t ing area of cur rent 
growth and future d e v e l o p m e n t . 

The M a c k a y reg ion , ex tend ing north to Proser­
p ine , south to Sar ina, and west to C l a r emon t , has a 
p o p u l a t i o n of 77,000 of w h i c h 32,000 reside in the 
c i ty of M a c k a y . 

M a c k a y has so many th ings cur rent l y go ing for 
it, there is no doub t it is on the br ink of a long-term 
of g rowth and prosper i ty . Cur ren t l y the d is t r i c t 
a c coun t s for one-third of the na t iona l sugar c rop . 

A t Hay Point , the largest coa l expor t ing c o m p l e x 
in the W o r l d services the numerous m i n i n g 
deve l opmen t s , and there are plans to extend 
fac i l i t i es for the Ha i l Creek and N e b o M i n e s 
projects . Ano the r , the N o r w i c h Park d e v e l o p m e n t 
is a $254 m i l l i o n project w h i c h is expec ted to 
prov ide jobs for 1,000 peop le . 

Recen t l y the M a c k a y Dis t r i c t D e v e l o p m e n t 
Bureau es t imated that two b i l l i on dol lars w i l l be 
spent on ccfal d e v e l o p m e n t over the next three 
years. 

Beef con t inues to be another impor tan t i n ­
dustry, and more recent ly there has been 
t r emendous growth in t ou r i sm . 

Coates have m o v e d into this exc i t i ng scene w i th 
the o p e n i n g of a mode rn e q u i p m e n t hire 
ope ra t i on , w i th a fu l l range of e q u i p m e n t for 
bu i l d i ng and cons t ruc t i on , e a r t h m o v i n g and 
general industr ia l use. 

The man wi th the respons ib i l i t y for manag ing 
the new venture is C o l i n Sargisson, f o l l o w i n g four 
years of va luab l e exper ience in sales in the 
Br isbane area. Prior to that C o l i n w o r k e d as a f i t ter 
in the U.K. and his w ide t e c h n i c a l exper i ence is 
p rov ing va luab le in his managemen t role. O the rs 
in the M a c k a y team are f i t t e r / m e c h a n i c , Benn ie 
Lee and driver Gary C o l l i n s . 

SOUTH AUSTRALIAN NEWS 

Dear Sir, 
The f o l l ow ing in fo rmat ion may be su i tab le for 

the Hire magaz ine . 
T.W. C ronne l i n are now we l l estab l ished in S.A. 

s ince the appo in tmen t of Trevor W o o d a r d as S.A. 
Manager . 

Trevor lives the l i fe of a count ry gent leman on 
his property at W i l l o n g a but st i l l manages to sel l 
Scott welders , generators and Q P . pumps in record 
numbers. 

C.I.G. 
Bert M a y has now taken over as manager of 

C.I.G.'s Hire sec t ion in Ade l a i de . Frank Q u i n n 
hav ing been p r o m o t e d to manager of C.I .G. 
Whya l l a . 

C.I.G. known throughout Aus t r a l i a through gas 
and we ld ing suppl ies run f ive branches in A d e l a i d e 
each of w h i c h has a s i zeab le Hire sect ion — tools 
wh i ch are hired range f rom garden equ ipmen t to 
welders and compressors . 

R i chard Stevens 
PRES IDENT HIRE A S S O C . 
O F S O U T H A U S T R A L I A 
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FIRE AT BARWICKS HIRE 

A STORY OF PEOPLE 

O n Saturday night, O c t o b e r 1st, 1977, W a l 
Reyno lds of Barwicks Hire, L i d c o m b e , N.S.W. and 
his fa ther were w o r k i n g hard to f i n i sh new 
extensions to the premises in t ime for the Xmas 
rush. W i t h some sa t i s fac t ion they drove the last 
nai l about 8 p.m. By 2 a.m. Sunday morn ing the 
who l e premises and stock had burned to the 
g round . The scene was tragic. Pi les of charred 
smou lde r i ng marquees and tarpaul ins , hundreds of 
burnt up chairs , a p i le of 40 or 50 ru ined Kango 
hammers — even young Chris Reyno lds ' set of 
drums. A b o u t the on l y th ing that d idn ' t burn was 
Wa l ' s own f ibre. By 8 a.m. Sunday morn ing a sign 
appea red ; B A R W I C K S O P E N FOR BUS INESS . As 
the stuff was returned W a l was right there hir ing it 
out again. 

The m i rac l e of t r ans fo rmat ion had begun as 
p e o p l e c a m e f r o m eve rywhere to he lp ; H i re 
Assoc i a t i on members , suppl iers , f r iends and f am i l y 
a l ike . W a l Reyno lds expresses s incere grat i tude to 
a l l those w h o o f fe red help. 

To Assoc i a t i on members ; Ron G o o d a l l and G l e n 
M a h e r of W r e c k a i r w h o depos i t ed a m o b i l e o f f i c e 
on the s i te and c a m e to he lp . A n d Barry 
M a c D o n a l d and M a x Wa t son of M a c b r o who 
supp l i ed a t ruck. A n d y Kennard and John Spinks of 
Kennards w h o a lso gave a t ruck. A c t i v e Hire — 
Lyle H a m i l t o n , Eric Vo r tun i and Ron. Jeff M a r s h of 
Toongabb i e Hire, Jerry N o l a n of Hand imans Hire. 
Laurence Lockha rd t of Pattis Hire and Greg Pages 
of Pages Hire. 

The Po l i c e and Fire Br igades i nvo l ved earned 
high praise f r om W a l and several F i remen had a 
narrow escape f r om a f a l l i ng beam. 

Ray O a k l e i g h of E lder ton Insurance Brokers 
c ame to the party on Sunday to assess the damage 
and Farmers & Graz ie rs , Insurers, were smart ly on 
the spot to give the O.K. Even Wa l ' s bank manager, 
Denn i s B r o c k e n r i d g e , c a m e on Sunday w i t h 
s u p p l i e s o f l i q u i d r e f r e s h m e n t s a n d 
encouragement . 

Ra lph and J im Kent o f A s p e c t Demol i shers were 
on the spot w i th in the hour to begin mov ing the 
wreckage wh i l e it was st i l l hot. 

W a l has great praise for his staff. They gave the i r 
services free on Sunday and M o n d a y . Lorna Mor r i s 
cut short ho l idays to c o m e back and help. Frank 
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Car idy left another job and returned — and stayed. 
R ick N y z , fo rmer l y on the staff turned up to help. 
Steve Norr is of opera t ions . Dave Parker, mechan i c 
w h o b e c a m e d e m o l i t i o n s e x p e r t a n d ho t 
meta l lurg is t . N i ck Condi ts i s , an a ccoun tan t in 
b l a ckened overa l ls . Rosa l ie Jones of accounts who 
a lso returned f r om ho l idays to assist. Drivers Peter 
D i f f i n and C o l Sims b e c a m e demol i shers and 
W a y n e Preston and Danny N ixon of the yard 
w o r k e d l ike Trojans, s tack ing and load ing debris. 

Peter D i f f i n , hot on the scene dur ing the fire, was 
o v e r c o m e by smoke in t ry ing to save o f f i c e records 
and had to be treated by A m b u l a n c e . 

Next day al l the wives and gir l f r iends were a lso 
on the job — Cora l S ims, Debb i e Car idy , Fay 
P lumber , Jean N y z , Debb i e C o m p t o n and others. 
W a l ' s a t t r a c t i v e w i f e J a c q u e l i n e was s o o t 
b l a ckened f r om head to toe s lav ing among the 
ashes. Son Chris , appren t i ce mechan i c , wo rked 
non-stop w i th the oxy-cutter to remove steel 
f ramework . Sister Sue and brother-in-law Roger 
Porterat, ne ighbour T im Bevis and Wa l ' s father al l 
p i t ched in to he lp. 

Cleaning up after the fire. 

By Sunday night a l l the b l a ckened and twisted 
stee lwork, beams and rol ler shutters had been 
c leared out even though the site was st i l l hot. Fyvie 
E lec t r i ca l were smart ly on the job to restore power 
wi th W a l l y L loyd do ing long ove r t ime for free. 

Supp l i e r s a l so c a m e g o o d w i t h o f fe rs of 
extended credi t . John We ige of Steam Mas te r 
( A u s t r a l i a ) . S e b e l s p r o v i d e d 2 ,000 c h a i r s 
immed ia te l y . These were s tacked on a temporary 
load ing dock in the f ront yard dev ised by Co l Sims 
and Frank Car idy . 
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Mr. & Mrs. Wal Reynolds still manage a smile. 

Three days after, an observer may not have 
real ised there had been a fire. Barwicks was a hive 
of industry, helpers swarming l ike ants over the 
site, load ing the last of the debris, c lean ing up and 
stack ing. A n open air co f fee bar for refreshments. 
The front yard was order ly and busy. Two trucks 
s tacked high w i th new chairs were proceed ing out 
the gate on a hire job. 

Wal ' s grat i tude to all is deep and sincere. If a 
name has been missed the apprec ia t ion is not less. 

This is not the story of a fire but the story of 
peop le . G o o d luck Wa l Reynolds and Barwicks 
Hire. 

Compair introduces compact compressor 
Compai r (Australasia) Ltd., compressed air equ ipment manufacturers , has announced the in t roduc t ion 

of the C o m p a i r C o m p a c t Rotary Compressor , a lso i l lustrated on the front cover of this month 's journa l . 
D i rect dr iven, through a rubber cush ioned coup l i ng , by a Perkins 4-107 four cy l inder diesel engine, 

the new compressor del ivers free air at the rate of 76 c.f.m. (2.1 m 3/minute) at a work ing pressure of 100 
p.s.i. 

Full speed of the engine under load is 2,000 r p m . , and the off-load speed is con t ro l l ed to 1,250 r.p.m. 
A sealed coo l i ng system is e m p l o y e d . 

The compressor unit features a rotary oi l sealed s l id ing vane, w i th air intake f i l ter, o i l f i l ter, safety 
va lve, and au tomat i c pressure un load ing con t ro l . Average noise level at 7 metres quoted at 75dBa. 

Other features of the C o m p a i r C o m p a c t Rotary Compressor inc lude a heavy steel channe l sect ion 
chassis; independent torsion bar suspension; 12 vo l t e lec t r i c start ing, w i th heavy duty 95 ampere hour 
battery; service hour recorder; l ights and ref lectors for on-road use. 

D imens ions of the unit are: length 9 3 " (2360mm); w id th 4 9 " (1240mm); height 4 3 " (1090mm); towing-
eye height 20 " (510mm). We ight is 1,288 lbs. (583kg). 

For further part iculars contact : C o m p a i r Aus t ra las ia Ltd., 34-40 Ricketts Road , M t . Waver ley , V i c . 
544-1755. N.S.W.: (Granvi l le) 637-8200 S.A.: (Woodv i l le ) 268-3166 Qld.: (Sal isbury North) 275-2022 W.A. : 
(E. Perth) 325-2099 Tas.: (Launceston) 31-7866 

Compair's New Compact Rotary Compressor unveiled at the National Hire Convention. 
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Pacebreaker Sales Hire Lease 
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The Liner 
'Giraffe' 
SITE PLACING VEHICLE 

A f i lm showing the opera t ion of a new site 
p l ac ing veh i c l e was premiered at the Na t i ona l 
Conven t i on in M e l b o u r n e last month . 

C a l l e d the G i ra f fe , the veh i c l e has been des igned 
and bui l t in the U.K. by Liner Conc re t e M a c h i n e r y 
Co . L im i ted , and is be ing marke ted th roughout 
Aus t r a l i a by A.N. I . Perkins. 

A c c o r d i n g to the manu fa c tu r e r , the G i r a f f e 
represents a b r e a k t h r o u g h in the safer m o r e 
e f fec t i ve hand l ing and p l a cemen t of mater ia ls on 
any site. Because of the steer ing l inkage be ing 
moun ted above the chassis and four whee l dr ive , 
the G i ra f f e is su i ted for use on rough, uneven and 
m u d d y terrain. 

W i t h a te l escop ic b o o m instead of a mast, the 
opera tor is g iven a c lear v iew of the forks at a l l 
t imes. 

Features of the G i ra f f e inc lude a fu l l y au tomat i c 
ove r load pro tec t ion system; mechan i sm to cover 
any risk of b o o m or load d ropp ing in the event of 
acc iden ta l hydrau l i c hose damage. 

The unit uses a 4 cy l inder Ford industr ia l d iese i 
engine deve l op ing 47 h.p. at 1600 r.p.m. 

Further i n f o r m a t i o n is a va i l ab l e f r o m A.N. I . 
Perkins. 

Hadrian's 
Column 

A DATE IN THE DESERT 
I was at the Convention but you wouldn't have known 

me. I was travelling inmagrjeto. I merely went along to 
add a little tone to the Hilton. But it was irksome having to 
fly back from the Middle East. What was I doing in the 
Middle East? Read on! 

On discovering that the Treasurer had fobbed off our 
last Investment Al lowance delegation on to the Minister 
for Aboriginal Affairs I decided on a change of strategy It 
called for lateral thinking. Where does one start in lateral 
thinking? China of course! But because every one says 
China it's wrong because not everyone is a lateral thinker. 

There are possibly only two real lateral thinkers in 
Australia at this point in time. Me and the Treasurer. And 
as the Treasurer was heard to say into his tapes, 

" M a n who stoop to pick up soap come down in last 
shower." 

So because the Treasurer thinks I am in China I go to 
the Middle East. 'Tis an exciting place. In the Middle East 
Al lah is God. In the West Al lah is an oil rig. 

What do I discover in the Middle East? That the 
Australian Government is giving bil l ion dollar loans to the 
Arab oil countries How? On the money saved by 
excluding the Hire industry from the Investment 
Allowance. 

Sheik el Sharm gave me a lift back in his private plane 
Every family over there has three planes I asked the Sheik 
what collateral his country had to qualify for the loan? 
His black eyes burned around the corner of his souvenir 
tea towel. 

"We have some of the best sun baking areas in the 
wor ld, " he said. "A l so we have a great potential for 
sandpaper factories," he added abrasively. 

Why was the Sheik coming to Australia? 

"To make a take-over bid for your Western Australia. 
Then we'll own all the sand in the wor ld . " 

"Our politicians would never agree," I advised. "Some 
of them need it to keep their head i n . " 

" A h ! " murmered the Sheik. " M a n with head in sand 
show bum where brain should be." 
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HIRE EDUCATION 

CRACK OF THE WEEK 

Crack of the week to W a l Reyno lds of Barwicks 
Hi re ; s tand ing by the bu rn ing ruins of his premises 
wi th a f i r eman when a sudden b lue f l ame f la red 
f rom one corner. The a l a rmed f i reman asked what 
it might be. " t h a t ' s p robab l y my b lue mov i e s go ing ' 
u p , " said W a l . 

HIRE OF THE WEEK 

John W e i g e of Steam Master (Austra l ia ) w h o 
hired out a steam c leaner to heat up a bap t i sma l 
poo l for a re l ig ious sect. 

FILM OF THE YEAR 

In the wo r l d of f i lm p r o d u c i n g a great new star 
has ' appea red on the h o r i z o n — Ken S ims, W . A . 
Manager of Coates H i re Serv ice . Ken and his W . A . 
team p r o d u c e d an ins t ruc t iona l f i lm d e p i c t i n g 
what can happen to your business if y o u e m p l o y 
the w rong m a n . This is i ndeed one of the funn ies t 
comedys ever seen on the Aus t ra l i an scene. 
Photography , a c t i ng , d i a logue , t i m i n g and con ten t 
are superb and leave most pro fess iona l Aus t ra l i an 
p roduc t i ons in the shade. The t i t le invo lves the 
ac t iv i t ies of some person n a m e d " M a r m a d u k e " . 
The f i lm is an abso lu te must for a l l — whether in 
or ou ts ide the H i re industry . Perhaps Coates can be 
preva i l ed upon to arrange a series of showings . 

DEFINITION OF AN EXPERT 

From Ray Kelsey, cha i r i ng the Breakfast Seminar 
at the C o n v e n t i o n , w h o de f i ned an expert as 
fo l l ows ; 
" A n ex is a has-been and a spurt is a cons tan t d r i p " 

U.K. CONVENTIONS 

A n d r e w Gr iggs, Br i t ish de legate to the N a t i o na l 
C o n v e n t i o n expressed surprise that we o rgan i ze 
our own conven t i ons . A p p a r e n t l y in U.K. these 
things are put in the hands of p ro fess iona l 
organ izers . 

FRINGE BENEFITS 

W h e n Fred Kent 's men w o r k e d on the roof of 
Bend igo Base Hosp i t a l , al l upstairs w i n d o w s in the 
to i le ts were of c lear glass. But o n l y peop l e on the 
roof c o u l d see in . Pr ior to t h r o w i n g stuff to the 
g round , the roof workers shou ted the wa rn ing 
" L o o k ou t b e l o w ! " It was observed that al l the 

•women then got hurr ied ly up f rom the toi let . 
Appa r en t l y the workers were near the air duc t and 
the ca l l b o o m e d d o w n loud and c lear to the to i le t 
o c c u p a n t s . 

THE NEW ZEALAND CONNECTION 

The recent ly f o r m e d Hi re Serv ices A s s o c i a t i o n 
of N e w Z e a l a n d a l ready has some 60 members , 
several of w h o m were w e l c o m e d at the Na t i ona l 
C o n v e n t i o n in M e l b o u r n e i n c l u d i n g Pres ident 
G o r d o n Da le . In formal d i a l ogue w i th H A A o f f i c i a l s 
promises interest ing d e v e l o p m e n t s w i th perhaps 
some form of a f f i l i a t i on or c lose l ia ison be tween 
the t w o Assoc i a t i ons . ( A N Z H A ? ) . Pres ident 
G o r d o n Da le is f rom N e w P l y m o u t h H i re Cent re , 
Box 822, New P l y m o u t h , N.Z. The A n n u a l 1978 
N.Z. H.S.A. C o n f e r e n c e is to be he ld at the A v o n 
Lodge moto r hote l Ch r i s t chu r ch on June 20-22. 
Con t a c t G o r d o n Da le is interested. 

AMERICAN CONVENTION 

Irvin Juster invites al l Aus t ra l i an and N e w 
Z e a l a n d hirers to a t tend the C .R .A . C o n v e n t i o n in 
mid-February, 1978. A m e r i c a n hosp i ta l i t y guaran ­
teed . 

THINGS THAT MAKE YOU FEEL WANTED 

The gift br iefcase issued to al l par t i c ipants at the 
M e l b o u r n e C o n v e n t i o n — c o n t a i n i n g C i t y map 
and brochure , souven i r pen , pad , ruler, key r ing, 
c igarette l ighter, etc . The da i l y bu l l e t in issued by 
Den ise Layton w i th w i t ty reminders , anecdotes , 
a t roc i t ies and case h istor ies . 
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TOff 
Dear B i l l , 

M e l b o u r n e was a most en joyab le con fe rence . I 
feel to have gained m u c h by the exper ience and 
warmly thank the H.A. of Aus t r a l i a for inv i t ing us to 
at tend. 

Ted & He len Cow ley , 
Cow ley ' s Hire Centre , 

Whangare i , N.Z. 

Dear B i l l , 
I think the exh ib i t ion stands at the Conven t i on 

were fantast ic and cer ta in ly he lped me wi th some 
new ideas. The presentat ions f rom Bob Ansett , Bob 
C a m e r o n and Ken Sims were most interest ing as 
were the yard visits rounded off w i th the barbecue 
at Emera ld Lake. I en joyed the soc ia l s ide of the 
Conven t i on par t i cu la r l y the M e l b o u r n e night l i fe 
and fu l l marks to the V i c to r i ans for l ook ing after 
us. 

Noe l Pederson, 
Manager , No r th Shore Branch, 

Hire Poo l Ltd., A u c k l a n d N.Z. 

Dear B i l l , 
The 6th Aus t ra l i an Conven t i on was a most 

en joyab le and in format i ve exper ience. I w o u l d l ike 
the oppor tun i t y to thank a l l conce rned for the 
hospi ta l i ty extended dur ing my visit to M e l b o u r n e , 

and w o u l d be p leased to see any of the Aus t ra l i an 
Hire peop le shou ld they visit New Z e a l a n d . 

C o l i n Crooks , 
Genera l Manager , 

A i r Hire Centre Ltd., 
A u c k l a n d N.Z. 

Dear B i l l , 
I t hough t that I was b e g i n n i n g to k n o w 

someth ing about the Hire industry unt i l I a t tended 
this; my first Hire Conven t i on . I soon learned what 
a wea l th of exper ience exists and the par t i cu la r 
highl ight to me was the wi l l ingness of peop le to 
share that exper ience . 

Read ing back through the program and my 
notes, I wonder how we managed to get through so 
m u c h in such a l im i ted t ime. Ful l credi t to the 
organis ing c o m m i t t e e for such a comp l e t e program 
and comprehens i ve equ ipmen t exh ib i t ion . 

M a n y thanks to V i c to r i ans for their hospi ta l i ty 
and for gu idance in loca l cus toms such as the 
d i f fe rence between a ' c an ' and a ' tube ' and 
interpret ing the gest icu la t ions of the umpires in the 
Rules f ina l replay. 

Ian Co l l i n son , 
P roduc t Manager , 

H o m e H a n d y m a n D iv i s ion 
Hire Poo l Ltd., A u c k l a n d . 

"Carryin' this Investment Allowance thing a bit far aren't you mate?" 
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I ? 

Maybe you won't know until you have to meet possible anti-
noise regulations. 
Be safe and specify Compair S EQ Series portable 
air compressors — at little extra cost you are guaranteed 
noise level below 70 dBA. 
In Compair 's extra quiet Broomwade rotary vane and Holman 
rotary screw compressors low noise level is a built-in feature 
through "Total Tun ing" design. 
The S EQ Series is available in models ranging from 85 cfm to 
275 cfm. 
— and don't forget Compair can also supply a range of 
stationary air compressors (also si lenced), rock drills, air tools 
and accessories. 
It pays to standardise on Compair. 

Compflir 
For further particulars contact: 
Compair Austra las ia Ltd., 34-40 Ricketts Road, Mt. Waverley, V ic . 544 1755. 
N.S.W.: (Granvil le) 637 8200. S. Aust.: (Woodvil le) 268 3166. Old.: (Sal isbury 
North) 275 2022. W. Aust.: (E. Perth) 325 2099. Tas.: (Launceston) 31 7866. 
A lso , Combust ion & Chemica l Engineer ing, Townsvi l le , Queens land, and 
McGinns Engineering Suppl ies , Mackay , Qld. , Treloar & Son , Broken Hil l . 
Explorat ion Suppl ies , Kalgoorl ie and Universal Diesel & Engine, Darwin. o 



ADVANCE OUT 
OF THE 
STONE AGE 

Join the happy people 
—call Pannell Plant 
and get up to date. 
1st in Australia with duplex rollers — 
1st in Australia with reliable hydrostatic drive — 
1st In Australia with NO regreasing of 

vibrator bearings in trailer rollers — 

p i n t :Vo 
Now first with direct 
hydrostatic wheel motor drive 
self propelled vibrating rollers 

713 FOREST RD., PEAKHURST. 2210 
NEW SOUTH WALES, AUSTRALIA 
TEL.: 534 1400 


